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LErUoNkE3NkUL

<<Bpkuught nuunhwpwynud E wdkh iy wowplubkpp,
tpklunyputpp, uuljuyt wdkuhg o dupnghl) L winweht
htppht sunnutpp>>
U.U.Uwlupkuln

Cpl vwblwywupdnipmiin gublwinid F dupnnii nuumnhwpuwlly pnjnp
wenidbbpny, wuyw hwp wlhnp F apul dwingsh Gwl pnpnp wnnidibpny:
(4. [liphbulh)

<<Bphjowutpp tpyph ptwlut Swunhlubpt B, hul wyn Swnhlutpt
wnwohl htipphtt wgkginud ku plnwihpnud Sunnukpps>> U.U.QGnplh

Y nuunhwpulnid Eundb hiy dwpyljuiig, hpbpht, kplnypubkphi, pugg
wnweht htpphll b wdkiwbpljwp dutwiwl twupnljubg: dpuiighg
wnweohlt mbnnud sunnubkpl nt ntunighstbpt b (U. U. Uwljupkuln

Zuwy dnnnypnh hwdwp ptnwthpp uppnipnit Ewuungnyputph,
unynpnipjniuibnh , owlnyph, pumunhwpulnipyut b wy] puquuphy
hwwnljwthpttph Ypnnt nt thnjuwignnp: Uyt EpEluwgh jjupnid
hwuwpwljuljubh wpwehtt wunhdwt E b UES inkn n1 nbip E qpunbkginid
tpw nwunhwpuwljdwi, juyjugdut hwpgnud:

Cunwtbwfub nuunpupuljmpiniup gupmbwlwlwi £ nph gtph pupdpugnudp wbih
owwn Juujwd b nupnghg: Ctwnwmthph b nupngh hunlwgnpswljgnipiut jrbinpnunud
unynpnnt £, ng pp Yppmpjubt b qupqugiwb gluwynp ghpufuiunwpt Bopl
nupngnid, U pk phunwbhpmu:Gplk  nupngh  ne Stnnubkpp  hwgnnnipjudp
hudwgnpsuljgmu kst hp hhpphtt hwighuwtmd & unynpnnh Yppydlnt
qupquitiwnt Jdpnpng nwpp,wwyw hwunputul wywhnws t:

ZEknwugnuuljut  wpjpwwnwtphu  twuwwnwli b bywuwnbk;, qupqugul; L
Juwnwpbjugnpsét]  niunighs-dunn  thnjounupd hwdwgnpswljgnipjut ppuljub
wqntgnipniip unynpnnh Yppnipjui,qupqugdutt b nuwunhwpwlnipjut npuyubph
pupdpugdui ypu,hsybu twb sunnutph ntunigdwt gnpépipughtt thpgpuydyusnipyjut
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wuwnhdwuh pupdpugduin:

Utp optipnud mkpuuthuyh qupqugdwt stinphhy wpwyt juyt n1 puquuquis upnn £
1hul] Sunnh  ubkpqupuwdquwédnipmiip b dwubwlgnipniip unynpnnh  Yppnipjub
Juquuljbpydwb b nwunhwpwulnipjub gnpépipwgubpnid: ltunh pnnp ntunighsiiphu
tyuwwnwlt £ qupqugul; b Juunwpbjugnpst] ntunigsh b unynpnnh Sunnh udhol



yppnipjut juquulipydut,puunhwpulnipiul, wpununuuwpubulut
Uhongunniduipnid tpgpuyydusnipyjut, hwdwgnpsuljgnipjut Aukph nt npuljukpp:

Nrunighs-sunn hwdwgnpswljgnipjut byuwwnwlubpt k.

+ Qunll) pinwthph Uk wyt htwpwynpnipnibtpp,npnip gpujut wqnkgnipnth
Yniubuwt unynpnnh Jpw

+ Puwpdpuguly sunnubtph dwtjwdupduljui Ynynniput

+  Ukpqpuyb] sunpubphtt wiupy dwubwlghne nunmdbwnuunhupulsuui
wojiwnwiptbphtt

Ounnukphtt  nupngulub  Yyuipht  dwubwlhg nwpditip mbh  jwn
ndjupnipnibiitp m - ubnhpbbp:ZEnwgnunujut - wpwnwiphu - jutghpt £
niuntdtwuppl] b puwgwhwynk] ntumigsh b unynpnph  Sunnh  thnjuwugupd
hulwgnpdulgmpjult pipugpnid wowgwgnn ndjwpnipiniibkpp, wowguplby
unp nusnudukp, npnyhbnb hwdwh tu sunnubpp vnwtduntd vhwyt nhunnpnh
ntpp: Cwwnn ynit nt hunun whwp E jhth dwiwdupdp, npybtuqh jupnpubw
dunnhtt nwpdul) hp junphppunnit, hwdwjunhp b gnpépuytpp: Ujthwyun L, np
Yppunuunhupuljswljui qnpdplpugh ppujutugdut qluwnp
dwutwlhgubpp nupngu ni pnnwthpl e
Qwppny  nt hwnjuybu  jupquywhnppuodp  F wujdwugnpjws

unghwjuut  dhowuypmid  hp  wbknt m phpp qutbkniy,ytpphutitpu
wpynitwbnnpbt - wpdlunplint  hwunp:Uyy  hupgnd - wuhnpowphubh  k
Yppoowuttph nbpp: Nunh  unynpnnhtt  mundbwuhpbjhu nrunighsubpt
nipwnpnipnit B gupdind quuwpwind <<thnpphl hwuwpwlnipjui>> Uk,
npulinpuwd  Juppht ot jupquuyuwhmpjup:Uputgny] £ gujudwbu]npjus
unynpnnukph niukgud =y
punnitwynipnibttph Y
pugwhwjnnidl nt qupqugnidp -~ ﬁ '
l hhupyk e ‘\:\ iy
Jupnnnitwlnipiniuubph

wunhdwbwljuh




Juwnwupbjugnpénudp: Zkug wju hwpghpnud E, np whwp £ wwhwwub) ntunighs-
dunn ubkpwn Juwwp, npytuqh unynpnnp hwuth niuntdbwjut wpwewnhunipjut
wnwybjwgnyht:  Ujdd  dwbpwdwutt niunidbwuhpbtp  Sunn-niunighs
thnjuwununpd hwdwgnpswljgnipjut b juwh dh pwh dbibkp: Fpwtighg Lu

» Ounnuljut dnnnyubp

> Zhpwjunuwljuy

» EBikjupntuwghtt hwnnpnpuljgnipni

ZEnmwugnuuljut wyhwnwipu junwpl] U ukthwlwb phnwpnudubph hhdwb Jpw b

Jbpnidnipjut Ukpnnny:
Qnihu 1:
ouLnN1uyiluv gnanNnyguvtrp Tc Ly Nb
LcuuvuunNphE3INhLE

Ounnuljut dnnnyp nrunighs-suny thnjpwnupd hwdwgnpswlgnipyut wjwinuljub &l
E: Ounnuljut dnnndutpp Jupnn Gu jhubkg

X/
°

Zudwnypnguljub

L)

» Twuwpwbwlut

@huunhy

e

AS

*

Guquulbpyswljuu

L)

1. 1.Zudwunupnguljut Sunnuljut dnnnubph tywwnwlubpp b juunhptbpp. U

dnnnyutph dwdwbwl bhpwdhpynid G nupngh pnnp unynpnnubph Sunnubpp b
putwplymd &t wjbyphuh hwpgbp, npnup JEpwpbpynd Eu popnphtt b mibkh

hwdwnupnguljui owhwlnipni /hwpybEnynipjniiitip,nuuqpptinh
Jupdwylwpubphwdwmqgbunubp b wyb/:Ujuntkny wnwdb] Jupbnp £ otownp nuly
hwdwnupnguljut hupgkph pttwpldwt, wpununuuwpubuljut woiwnmwupubph dbe
Sunnubph tkpgpufqusnipjui Jpu hwoyh wetbing tpubg upshpl nt ipubg nwngd
pbnpnipjutt htwpwynpnipnit  /Epuljnipuhwibkp,owpwpopyuljutp, dhowtgph Jwud
nuhjpdh dbwynpnid b wy/:Nppwt Sunnp owwn dudwbwl whgluguh
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nupngnid,wjipwt unynpnnp Stnnhtt whpinhwn qupngnid nbutbnd hpkt wkh
nqunpywé nt wpdunpwsd Yqqu:

12 _QYwuwpwbwlwt dnnndubph twwwnwlhbbpp b hunhpubpp. Uju dnnndukph

dudwiul] hwbinhynd ko niunidbwlju gnpsdpipwgh kplynt Ynnubpp dwiljudupdutp b
sunnUkp, npukugh putiwplkh b ukt Uhdjulg bppopn Ynnquh undnponnibph paghpibpp:

Otunnuljwtt dnnndutpp Juquuibpyynmd bt nuwunklubtph Ynndhg b hhdtwlwinid
nuuwpuwind  unynpnnutph wpwownhunipniip putwplnt b wdthnthbno
tywwnwlny: Npnp  Sunnubkp  dwunp  (hukny  hpkhg  GpEuwh  gwép
wnwewnhunipjuip, juntuwthnid b dwubtulgl) Sunquljut dnnnydutpht,hisp np hupuht
owin upuw] Uninkgnid b Gpplidt wynuhuh sunnujut dnnndubpp Jepusynid i <<quyd>»>
b <<Jqun>> gquwhwwnwlwutbp nitbkgnn unynpnnubphtt gnydbnt jud twhiwwnbino
gnpépupwgh, npu k) hp hipphtt o hwdwh wjupunymd £ sunnubkph ndgnhnipjudp:
‘Ldwt nhyptpnid whwp k juntuuhby) b pouy) stowy ukppnhhojwy uppwykpp.

= Zudbdwwnk] dh unynpnnht djniuh htn

*  Puguuuljub gowhwnwlwut tnwy nne guuwpwutht
* QGhpwqtwhwnk) npblt wnwpuih uplnpnipiniup
* Lwjuwnby npbk sunnh popnph tbpluynipyudp

Lnipe Jubnhp E qupqugik; phk sunnh, pk nunigsh  huphwghunwlgnipenibp,
yuunuwupwitwwnynipniip  unynpnnubph  tjuundwdp b np wdkbwuplnp m
wwpunwunhp wuydwbikphg iy E jupnquiwi juy] Swtwsk) hpkig bpkjewibphi:

Ounnutpt nt nmumghsubpp tnyt undnpnnubph nwunhwpwlibp B b nbkd
punhwinip tywnwljubp:zbnbwpwp, npytuqh unynpnnh Yppnipjut juquulbpynidu
nt  wnopjub  (hukl (pupdbphul nuunhwpulnpmil wewyl]  wpyniudb,
wihpwdbonn wuydwt £ Sunp-niunighs ubpm  Juuwp L thnjuwnunpd
hwdwgnpéwljgnipniin: typngp unynpnnht mmwjhu £ ghwbihpubp b hpwlwinipjub
tjundwp nuwunhwpulnd ghnwjugulut  Jepwpbkpdnitp:  bulj pbwnwbhpp

wywhnynid £ Jjuuph ywpwlnhl thnpdp: Unynpnnh tbppustwl] qupqugdut hwdwn



Jbpnuoywy npuljubipp jphuwn wihpwdtown tu: Ctiwvnwthph b nupngh juy, puptjudwlwut

hwpwpbpnipjniutbphg unynpnnubpp dhuwyt puhnid Gu:

Undnpnnh quunhwpuljnpjub gnpépipugnid hwdwp dky wqnkghy nidp’ ukthulub
ophtuiljii k, pt’ niumgsh, ph’ sunnh:

Uppnipjul  juquuibpydwt  hwupgmd  Sunnutph wlwnhy dJdwubwlgnipniut
wywhnybnt hwdwp wpwowplnud td pnyy) wmwy, np sunnubkpp Jwubwlhg nuntwb
nuuujuiniuip oqunugnpstkiny hpkig dwubwghnwlwb ghinbjhpukpp U Gwjuopnp
Swiunpwiwiny unynpnnh nwunwdbwlut Ympht: bpkug Sunnubphtt  wbuubng
Ukpgpufqws b hudwgnpswlghihu undnpnnibpl un]bjh ki ppujmiudnd b nginpdnud,

puwnwthph b nupngh puptjudwlwt hwpwpbpnipiniuutphg:

Munidbwuppbny sunnquljutt dnnndubph nkptt nu Juplnpnipjniip niunighs-6unn
thnjpunupd  hwdwgnpdwljgnipjut  mbkuwblnithg swwn Jwplbnp Enp Sunnulwb
dnnnyukpp wwpunwnhp juquuytpydit twpwgbe duljdws wjoung npp whnp £
htuinwppphp wpnhwlwl (hh sunnubph hwdwp: Fwunblp jud dwbljufupdp ytwnp £
niitbw hunwl] tyuwwnwly,ubpuyuguh jpunhpubpp, npnup np whwnp k nsdtu hwdwwnbn
mdbpny  whywh Ywplnplyny stnnh pkpp:Ywplih b ooguyly twh hudwyupgsuht
gmgunpmpjnibiibphg hwnluubu npuybu Sinquljwi dngnidh Yhpelwjut uwdthnihnud:
Uotid Uh pwlth Juwunutbp,npnup np wowewplynud &l Jhpwntk) sunnquljut dnnndutph
dudwtiwl.

» Ounnulwb dnnndubpp whwp E hpwyhpl) sunnubtphtt hwpdwp b tpuwtg htwn
hwdwdwyitguws dudwbwlhi

» Ounnubpp ywhwp k dwtnp 1hukt dnnnyh opuljupghte

> Ounnulub dnnnih opwfupgp whwnp E1hh hpuwnwy b nknh

> Otnqlibph U quunblh phnudp whunp b (hith winthowlut Ephluh Yutntttph
wwhywdwdp

> Ounnulwt dnnnyp whwp £ 1huh dwbjudupdnpbb juy twpuyuwnpuunygws

» Ounnulwt dnnnyp whwp k uljub jud npudwugpnipjudp b Ukl nt jiu dwudhg
wibih sgtanp £ wnlth



» ‘Luju whwp k junubk] npujutt hmpgbph onipg,htivnn tinp wuguk) pnit juunhptbkph
puttmpudwp

> Ounnp whwnp t huningyh, np nupngp wuwnpuun b wewlgh] hpklt' oquynt hp
tpkjuwghte

» Qwuntlp whwp k 1huh wbhwswn, puphugujud b muktw dwtjuupduljut
wnwljinh qqugnu:
Npuwtuqh  Sunnulwt dnnnyp (huh wpynibwdbn b Swnuyh hp tyuwnwlh,
wuhpwdbtown kb uquwljipyt) tpkp thnynd.

1-ht thni] Lwhiuywwnpuwunnid

o dnnnyh bywwnwlh pnpnipniu

o Uwutwlhgutph juquh puwnpnipnia

o Unynpnnutph wnwownhunipjub phpphlh twhuwywnpuwunnid
o Twuwukiyulh Abwynpnid

o bpuqkynid

2-pn thm; Ughwugnid

o Twuwpwith wywlpnukph wowewnhunipjut YEpnisnipntu

o Twuwpwinid  whpny  unghw-hngbpwtlut dpUuninpup
ukpluyugnid

o zZnghpuwtw-dwiujujupduljut junphppunynipemni

o Guquultpyswlwb wpuunwbptbtph puiuplnud

3-pn thni] Upnmibptbph wdihnihnud

o UYwwwplk] hqpuljugnipjniuubp

o UYwywguk] npnonidubp

o &ubk] Sunnukph Yupshpp  dnnniyh dwupl' Gwjuopnp
twhwyunpuunbiny hwpgupbtpphlubp, dunnubnph
qguwhwwnwljuwbtbph, wpwowplnipiniuubph,hupgbph yepupbpyuy:

Ounnulwt dnnnyh  wppymbpubph  dwuhtt  wbhpwdbon £ wnbpkljugubp
wnbophtnipjubp:



Zudwju mthwpwdbonnipinit | jhunud hwtinhwk) sunnh /Jud Sunnutphg vh putthup/
htin wnwbdht npht ubgpht msnud wune hwdwp: Ldwb ghypbpnid Jupkh b oy
wnwownhunmpnit niikgnn wowlbpnh sunnht/fud Sunnubpht/ juunpt,np pny; mut
hpkug Epkuwght Gud Epkjuwikphg Uh puihuht/ wighib] quuptfkpnep” ipwi oqikyn,
b nuubkpp unynplgubnt hwpgnud: Udwbt npbwypbpnid  unynpnnubptt wykh G
dnbpdwinid b tpwig dnwn qupquimd £ pudpny wppowwnbint  hdnmipniutbkpp:
Unynpnnu wybjh onin £ pujunud putipng wuwsdp pwtt  nupngnd wudwsp, b pugh
wyp unynpnnp hp shwuljugwédp wykjh onin puljipnohg Yhwpguh pwt nwunigshg: buly
pugwwnpnr unynpnnh dnwn ympb wykh judpuyunh:

Nputugh nuunighs-6unn-unynpnn  thnjuwnupd  hwdwgnpswlgnipniup  wydkih
dnbtpdhll b puybpwut Gpuwtq uvnwbw, Juwpbh b juqduiybpyb; hwdwwnbn

wnpowyubp, kpulnipuhwtip jud hwtipognin wpwwnwpuibip:

1.3 Phdwwnhl Stnnulwb dnnndubiph tywwnwlubpp b vunhpubpp.Uju dnnndubkpt

T

wiglugynid ki nplk Ynulptn phduyny, nptt niuth wpwetwhtppe Juplnpnipmnit wndjuyg
wuwhhi:

Uhpjuyugubd Ynuypbn phdwwnpl] stnqulijmt dnnnyh ophtiwl, nph phdwb k
<<Oqunmipnit  hhdtwljuwt nupngh opowbtwjupunhtt wdwg nupngnd  hnupuyht
pbunpnipmit - Juuwpbnt  hwpgnid>>, npt wbhpwdton L wughugul]  9-py
nuuwpwighttiph & Sunnukph htwn hwdwunbn, nfu] nmumdtwlwt nwpju 2-pn
Jhuwdjuljh uljqpht: Uju dnnndh btygunnwljukpt Bh.

1) Ounnubkphtt wbnkliwgult; wdwg nwypngmd hnupwjhtt nunigdwtt b 9-pn
nuuwpuinud twpbujut dwutughnwljut yunpuunydwsdnipjut dwuht:



2) Ounnukphtt oqul] hwnnppulgyt; hpktg bpbjewibph  hbn Gwbwljwi
dwuttwghnuljut Ynndunpnydwb juunhptph onipg:

3) Ounnubkphtt wnbnkljwugubk] b dwinpwuguk] 9-pn puuwpwit wjwpwnkinig hknn
hpkug Epkjowubph ntunudp supnmitwybne YEpupbpyuy:

Lwhwyuwunpuunuwlui wohinwbpubp

Nunpuunk] hupgupbpphlitp b sinnqubkph, & unynpnnibph hudwnp:
Zupguipkpphlnud jupbih Eubpunk) umjnpnnbpht monjus htnbjug hwpgkpp.
1. Bty ghnku hnupwhl ntunigdwl dwupi:
O Mubd npnowlh ghwnbjhpukp
O 0shty sghnbd
2. 9-pn npuuwpwit wjwpunbihu
O Yowpnibwlbu ntunidtt wjwg nuypngnid
O Lnjhonud
O “hn sku npnoby
3. Npnob | ku ph his Ymqkwghp nunbug:
O npnoby bd
O skd npnoby
4. Unwght htipphtt o’ htn Yunphppulgkhp dwubughunwlwh §ppnipjub
punpnipjwl YEpupbpyu.
O “Ywunbtlh Jud ntunigsh
O Ounnukph
O Culbkpubph
O Pupy Ynpnpkhp
Ounnutph hwdwp twpwnbtuquws hwpgupbpphynid  Yupbjh E ubpunt] hbunbyug
hwpgtpp

1. 9pmigk’]  bp wpynp  Abkp bphuwgh hbn' bpu wyuqu duubughunipyub

puwnpnipjub onipg:
2. Inuk] bp wpynp nwunudp  pwpnibwlbne hwpudnpmpymibibph  dwuhi b
wypunpuuputph dwuht:

10



3. Yupdm U kp wpiynp , np dkp Epkjuwd Jupnn b hiptnipnyt junwpk) hnuph
puwnpnipjniue

4. Zudwpnd  tp  wpgnp, np  dkp  bphuugh wyuqu  dwubughumppui
punpnipniut wdpnnonyht dkquithg k jujuqus:

5. Stgu’ly Lp wpmynp,pt np dwubughnmpmbibph weun]l) ywhwbewply nibk:

Zupgupbkpphlubph  pugniudhg htann Juwwnwpnud  E wpynibplbph
puttwpynid:8wtjuh £ np Sunnh m hp Gphjowgh  dbpotwlubt  wnhkuwlbnubph
hwiplubl:Uju hwpgmd  dbé nbp b juwgmd nuunklh mnnopynudp hhdinng
unynpnnh wewownhdmpjui b pugnibwynipmnitutph ypueNbunp b hwpdh wetgh bwb
unynpnnh bwpuwuppmpnibbptt oo hwlnudubpp:Zzwenpny puwyny wthwpdton k, np
nuuntyp hwiquiwbwhg kpjujuguh stunnubpht i unynpnnubph gnpsénn dp pwpp
Uppwlutt hwunwwnnipnibttphtt b gputg Spwgpuihtt wpwbdtwhwwnlnipnibiubph
htw,  wbknkjuguh pupmubmpjut  upgh  dwupl,  hpuqkyh  dwubwghnwljub
Ynnuunpnodwip tywuwnng dhgngunnidubph dwuhti: Swwn Juplnp Enp Sunnubpp bu
wnbnul (hubkt pgupngulut wugninupdht, hbwnwppppdtt pt  dwubwghunwlut
Ynnuunpnodwtia mnnus  hswhuh”  Uhongunnudibp  ku whglugkn
nupngnultpbjungh - htwn - plbwplkt dwqus  pulnhplbppippubfun - Al
supununplws  junphmpnibp wwt bpkuwbbpht’ juplnp npnonudkp  plingmbkihu
hpkug oqumipiniult wnwownpyk:NEwp sk whnbubk] dwutwghnwlwt Ynndunpnodw
hupgmd ~ Gwb  undnpnnh hwuwluwhhgubph  wqpbgnipnibp:Swphpwiht
wnwidtwhwnlmpnibibpn]  wwpdwiwynpjus  nhpwhwubbphg pwwnbkph  hwdwp
puytpubtph Yupshpt wykih Uké Yohn niuh,pw sunnubphup b ntunighsutphup: Uy huy
wwwdwnny junphnipg B wupdomd hwpdh wetl] undnpnph  puwnpnipjutt hwpgnod
puybpubph wqnbgnipjut gnpontip b wyb, pk nppuwbny jwpnn £ wyn wqnbgnipmniup
npuluib (huk):Udktu nhypnid ywhwnp E ippuwtijuwn hubk),npybkuqh wljuthuwywn puguuwpwnp
swpinnwhuwynybp pultpubph dwuht: dngndh  wpyniupubph wdihndinudhg htwnn
nuuntyp bu dkl wiqud juptnpnud b pbbwplpgnn jutghpp,upbiny, np wyn  hwpgtph
onipg puliwpynidubpp Yowpnitwlyt dhtigh ntunidbwwi mupju wdupup: dwunklp
Stnnukphtt jutigppnid t hpkl oqlik] wpwltkpunnikph hkn nwppbp dwubwgkinibph htwn
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juquultpyl; hwunhwynidukp, hbusywbue twb  wwppbp  Juquulbpuynipnibabbp
wjghnipniubtp:

1.4 Ywquulbpyswlub Ssunnulwbt dnnpndubph twywwuwli t hwydh wnbbnyg

dunnutph YJupshpubkptt nt wwny tpwtg pbnpnipjut htwpwynpnipini, hudwwnby
ot quuwpuwbmd dh pwpp juquulbipyswljub ubghpubtp: Umyghup uughpobpp
Yyupny b (huk wwppbp pinyph:Ophtwy guuwpubwlul hengwenidtbph,tpuljnip-
upwtbkph,wppunfubph,qpnuwbtp  punipjul - gpynulpuuwputuljut - ghpkynyputph
Juquultpynud, nwuwubkiyulh , dhowtgph, jud npbl quhwiwlh dbwdnpnid b wyte:
Gpp putwplnidubpt wwpunynid Bu b wpowwnwbpubpp pudwtynid, ujuynud L
Yuquuitpysufut - wphwnwpttpp:  Ldwbwinhy  wijnp]  wpiwnwipttpnid
dunnukph tbkpgpuyyubnipniip wrwyl] npuljuwt £ wqnnid unynpnn-niunighs-6unn
thnjpunupd  hwdwgnpsuwlgnipjut yJpw nt unbndnid swwn hwdkih b ppulub
Upunnpu:bpttg htpphtt unynpnnutpp ks nqlnpnipjudp b wohunidnipjudp Eu
Uwutwlgnud juquultpysuut wpwnwtpubpht: Ppkg jupshp e dwpwlp hwph
wnlkpnt nhypnid’ wpu]k] UksS wunwupubunympjudp b dninkinid jnipupwiisnin
hupght:  Zulwguignud  hwinhwtgh Uh pwwn  qhntghl] Yuwquulbpuwsd tnpphl
nbuwhninquh, npp juquulbpyl], wkuwgpt) Ep ntunigsnithhlt dugphlubph nnthb
udhpjws:Unynpnnubpp  sunphwynpnid  tht nt ppkug upnh  junuptt Eht  hnmd
dwjphlutphtt: Skuwhninulp wwpwst] tht unghwjulut guwugkpnid, npp owwn
hwdth wtwlulw) Ep dwyphlutph hwdwp, huy tpkjuwttpt nipupn Eht n1 pwwn gnh:
unphnipn £ wnpynud idwbwinhy dhgnguenidubpp juquulbpyt) htwpuwynphtiu puwn:

QLNDP 2:

NhUNk8pY - 0OuN1  ONAUULCR  ZUUUSNoUudNkhE3NRLE
guuuuvuuluhg ScvuhalUulUu UPRNSLESD UbUNTUUUR

dJudwbwlwlhg qupqugus nbkpthljuwb dheongubpp juyut ni pwquuqui othdwb
httwpwynpmipnittip ko pbdbnunud:  Tunphhy  omippopyuun  hwuwubjhnipjut
wywhnydwi,sunntt nt ntunighsp opdu jnipwipuiynip Juypjjut hwutbjh tu dhdjug
hwdwp,nptt  owwn Juplnp gnpéntt £ b nith JES pwbwlnipjnit niunighs-sunn
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thnjuwwpd hwdwgnpsuljgnipjutt Jpu:Fuquuquin nt puquudpniijghntiug b wnguiig
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hwppwljutpp, npntn wquun Yhpwny Jwpnn Ebu othdb] nirunighsubpp, sunnubptt no
unynpnnubppLdwbiwnhy  hwppwljubpnid  Yupth £ pbtwpll; wdkt hby: Ldwb
sthnufukpll nt hudwgnpduljgnipnitiph mkh hpkg wpubnpmiutbpp:Ophtuly
tpt unynpnnp htwn £ dunud jud hus-np jptnhp £ wnwewgty, sh Jupkh vyuub) wytpwut
dhtisl dtunnu hupp Yunnbuw, jud wyn dwuhtt pupdpwdwyil] dhuytt npny dudwbwly
wig dnynifh dwdwbwl:Niunighsp whwnp b wdwiwnhy juinghpibph ghypnid Yuy
hwuwnwnh sunnh htn wudhpwytu.htth nw htipwjnuny, unghwjwlwt guugh vhongny,
pt EEjupnuwght thnunny: Unynpnnt hwennnipjut fhwutth dhuyt wyt ghwypnud,bpp
&hon  dudwlwhl, thnjiunupd hwdwgnpsulghnd hpkl ynponpb U sunnp, U

niunighsp vhwdwdwbwl:

&hown L, duwdwbwlulhg Sunnubkpti  niubkt npnp ghwnbkhputp e-mail, viber,
watsapp,mesenger Spwqptph, facebook,telegram,instagram,twitter b wyj] unghwjulwb
guugkph dwuht,uwjuyt wnwowplnid td qpnygubtp dhongny wupunhwn pupdwugub)
dunnutph ghnbkjhputpp dudwiwljuljhg hwnnppuljgdwt gnpshputph, nputg pudbntws
httwpwynpmipnitttiph . wpymibwybnnipjut dwuht:Bu npybu  wnkjtinnghwjh
niunigsnithh,wjt  hwppwlnud,npntn sunnubtph junudp ju uvnbnddws, Yubnunpbd
ophtuly’ Hiyupniughtt  thnunh  dwbpudwubbph  dwuhl wwndng  hgnudp

http://en.wikipedia.org/wiki/Email/, sunnutph ghnbkjhputpp pupdugubint tyuwnwlny:

Niunighsp whwp k 1htuh wnghwnpy, wpwig pugunnipniuutph, ywtup E jnipupubsmnip
unynpnnh stnnht oqutny Jtpnhhoyuyg dpwgnkphg, niqupyh
wbnkywunynpmitophtiy bty qupdwih jud gndbh pub Eowply bpkluwt quuh
dudwiwl:  Udkbwdnpphly pwbt  wiqud  Yupnn Uks  thnhnjunipymb
dwingub:Udkuwthnpphly gnuuwiipl wbqud ubd nglnpnipjnii 61
wunuuwbwnm]mpnih Eunugwginud ph’ unnh, b ph undnpnnh dnwn: Uju uwb E, np
hwbinhuwinud E mumguwi juquuljbpyduot puphu]dut supmbwljuljui $uljnnp:
Judwtwljuljhg qupqugud nkjutninghwljwt dhgngutpny hwnnppulgnudp jubwynid £
niunigsh Ut sunnh hudwp U dwdwbwlp, U nwpwsnipmiip:bel sinnp dudwbwlh
unnipjul yuwwndwnny sh jupnnutnid hwdwpb] nupng, wyw tdwb sunnh htwn
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http://en.wikipedia.org/wiki/Email/

niunighsp wupuwnhp ywhwnp £ whpunhwwn juwyh dbe (hup,LEjunpntwht twdwlutph
wnhkupny wthwwnwljuwb nknbjunynipnit hunnpnh ptluwgh dwuhb:

uwybny dudwbwlp b nupwdnipmniup, Jupkh £ stnqulijut dnnny hpuwdhpbinig
wnwy npbk  unghwjwlwt  hwppulind  putwplbt]  Sunnukph  hbkw  dnnnyh
phUwl, tyunuljutpp, ppu jupbnpnipnitt nt hpuwnwwnipjniup:

Ldwt  hwppuwlubpnid nwumghsp  Jwupnn b wbqungpl]  npbk pug  nuup
nkuwgqpmpini, nph ke jmpupwisnip stnny Yupnn Eonbubl), ph hswbu tphp
tpkjpwt hpkt ppubnpnd guuh dJwdwbwl: Ywpkh B bwbh wyn unyt guup
wnbuwiynipp puttupll] tnyt hwppwlnd b juunwpl] Eqpujugmipmniautp: Qupkh L
twl sunnubph hwdwdwjunipjudp npuuh wmbuwgpnipniip nknunpl] hwdugugnid:

Unwowplnud Ed, np jnipwpwisinip nitunighs unbndh hp wpwplujh phdwbtph

Jbpwpkpuwy ping, npp Yywph puwubtphg htun:Unydnpnnubptt hEnwppppdus Eu
pingutpny,pwth np upwbp Unpoyp Eu U wwhu i hiptwwpuwhwjndut
htwpwynpmipjni:fnqujupnipniup  nunigdwt dbky  Yupbih Lt Yhpwnk] npybu
owpdunhp:Fngp whwnp L hwuwtbh (huh unynpnnubphtt b bpwbg Sunnubpht:
Pinqujupp supnitwl] dpwlnd b hpuwywpwlnd b ynipbp,wunwewunpuputp, huy
unynpnnibpp. wfjuyp  Wmph  Ybpupbppug oisnidibp o dElbwpwim ey uibp:
Llwbwwnhy hwnnppuljgdwtt wnwybnipmiut wyt  E, np  pnqubph Jupdwit
pupwgpnmid  Sunnubkpp  ulunid kb Swinpwtw) b whpwwbwnb] unynpnnubph
niunidbwljutt ymptph,htst £ hp hipehtt jpupdpuguh nmbwhtt winwewunpwupubpp
juwwnwpbkhu  Sunnh  oqunipjuil wpynibwybnnipniip: bull unynpnnubpp
Uk hwpwinipjut hwdwp ynip npnubn] Ydwinpwiwb b jnuumdiwuhpbl nuppbp
yniplp, wbunippiutbp nt qunuthwptbp, npnup K bpwbg dnn  Yqupqugubkb
Jbpnistint  hdnmipiniuttp: Finquupnipmniip pwwn hwpdwup  gqopshp  k
wjpunpuwipwyhtt ntunignid juquulpytint hwdwp:
Bdu dkl] wpwowpl:Npwytugqh nunighst nibbkbw  hp  Sunnubtph Ynbwnwljunught
wnjuubppp,tpwig htn wipunhwwn juuwh dke (huknt hwdwp b hwpgnidubph ypw pun
dudwbtwl séwpuuh, Jupny E twpwuybu gquunpuwunt] hupguptpphl b gpu hpnudp
niquplt) npul hwuppwlnud vnbnsdwsé sunnubph pudpht: Bpp nipwpwbygnip sunn hp
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htppht  jpwgth hwpgupbtpphypniunighsp  Ynibkbw  popnph Ynnlhg  Jpugqus
wnjuiiikpp: Ophtiwly https:/forms.gle/BxjpiGptZYUU6EddA

Lwpuhunud sunnubpp thnpdnid Ehtt hbinnt wywhby hpkug Ephjuwghtt thnnnghg nt npw
Juwn  wqnbgnipmiihg:Ujuop  bphjuwt  quinfnd  wwbp pppll wdbjh  wuuhng
nwpwspnid,jupnn t jubqub] wbh mpe junhpibph wowe hujnin]bingd

<<hwdwguguwhtt thnnngubpnud>>: Utpphwn hwdwguignid b hipntunwnbunipjudp
hunuynud E pinwhwutbphtt hiptwuwwinipjutt hwugunn jowntph, ppubhlihtigh b wyp
wlwnpnne kplnypubph onipg, npnup np wjuop k swwn wpphwjw Eu: Uuhpwdtown k, np
niunighsp qupqugih ubthwwt ghwbjhputpp b qniquhbnwpwp ppuip thnpuiwbgh
unynpnnkph Sunnukphtl Jwplnpkny] npubg penipmit nt Juubqudnpmpniip:
Ujuop gnnipjnitt nibkt wjtyhuh Spwgpbpnpntp vwhdwbwhwlnd B unynpnnh
Untinpp hwdwgwiug:Ywpunp E np Sunnubph hbhwn wbpunhwn  juqdulbpydku
puttwpynudutp, hpwdhpykt dwubwgbnubp, ndptp np  jupnnqubut uwywnhy
wuwunwuwb wnw] nwunighsubph b sunnubkph Ununn wpwowgwsd hwpgtpht: Ldwbwnhy
Juubqunp  nbhwypkphg Yuwpbh E juntuwuhbl] Jhugt hwdwwnbn  gopsting b
YEpuwhulnnnipniip punugubing pb pupngmd, ph’ wwbp:

Uunnpl phpjws gdwyuwunlbpnid /ull 1/ hunwly tpmd L, np hugpwb pupdp
dwjuppulng b ubpwn E nwunigsh thnjowunwpd hwdwgnpswljgnipiniup sdunnh htwn

unynpnnubph Yppnipjut juquuljbpydwit b nuunhwpwlnipjut hwupgipnud,wjiput
wpnitbwybn k Yppnipjut juquuljbpynidt nt guunhwpwlnipniip:

120

100

80 —
™ gyt

60

40

Ljwp 1 20
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EoruuusdsnNp@3Nky

Uju hbnnwgnuinipjutt wpyniupnid htd hwdwp wewdb] wuwpq nupdwy, np Epp
dunnp wlwhy U thnppowngupd hwdwgnpsuljgnid L niunigsh hbwn, www  wyn
hudwgnpbuljgnipnithg unynpnnh  Udnwnn pupdpwtnd L wnwownhunipjul,
qupqugyuénipjul  dwlwpnulp, pwpbjwynd E  hwdwpbjhnipjut  gnigwuhon:
Unynpnnutph dnn qupquinid i unghwjwluwb YJuwpnpnibwlmpmnitbtp b bpwbg
Juppp nunimd b gpuljub hisyhu nupngnud, wjiybu b nmwbp:Nwnh U sunnp, b
niunighsp  wbpugphwwn, tnpwngupd  hwdwdwjimpudp  whnp b pupdwugutt
hwdwgnpsulgnipju Ukpnnubpp U Yhpunkt tnp hdnmpnibbtp. unynpnnh nudwb
npulp pwpdpugubnt hwdwp: GJupyuwsd gnpénuubptt hwunhuwiund u htug wjh
Juplnp gnpénutbpp, npnip wqymd i undnpnnh Jpu U qupngnid undnpbjhu, b
wyugu dwubtwghnwlwt gnpéniutmipjut pupwgpnid:Gpp unynpnnh wnol npymud L
Upliiny wuwhwiep U wwbp, U nupngnd, uninpnnu hupuhtt qunimd t wkh
Jupquuyuwh, juquulbpydws b yguunwupwiwnni:Otnnh b nunigsh thnjownupd
hwdwgnpéwljgnipiniy twbwlnid k dhwutwljui i} wupnube
wunwupwiunmpent unnpnnh hwenmqmpymbubph b Yppmpjub  npulh
pupdpugduip, hswbu nwip, wjtybu b qguypngnud:Uju Jhwynpnud £ Sunnubphtt n
niunighsubpht, npybtuqh tpwip dhwhwunin nidbpny tyuwuwnbu b wqnpkt unynpnnh
wnwownhumpju ypu: Ounnp whwp k nitubkbw ks Judp, hull ntunighsp whwp E wdkh
hts wh,np $unnh dnn pupdpwtn dwtjujupdujus Ynijpnnipu:

<<Munigsh thnjuunupd  hwidwgnpswlgnipniip undnpnnh dtnnh hkw'  unynpnnh
Uppnipjut juquuibpydwt b pnuwunhwpulnipjutt hwpgbpnud>> phduny
hEnwgnunuljut wohmwnwtpp uljulinig wnwy, hsytu Eupwnpnid th, wppupugu hu
uywubhpubpp: pwp L.

e Unynpnnh hwdwjubjhnipjut wywhnynid

e Umjnpnnp jun] Jupp
e Unynpnnh pupdp wnwownhunipintl
e Ounnubph Junnwhnipjul pupdpugnid ntudwt b nupngh tjuwndwudp
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Unynpnnubtptt  k  hpktg  hbEppht dnwpdugdnid B undnpl]  wjbyhup
dhowuwpnid,npintn hpkg sunnht

e Cunmunid,hupgnid b ghbwhwwnnid Eu

o Zwdwpnud kb gnpdpultputp

e Swhu kt dwutwlgnipjut htwpwynpnipinit puypnguljut thonguenidutpht

e Swihu Luhttwpwynpnipnit sthykint nupngh wtdtwljuquh hkwn

e Swihu Lt ogqunulup wnbnkjwwnynipnit Epkjuwbbkph,niuntdbwljut Spugptph b
wyh dwuht:

Nputu Jepniswjutt junup Junwbdtwgubd twb wjt pnjnp <<ogninubpp>>, npnlp
np uthwtunid Lt niunighs-Sunn-unynpnn-nupng thnpunupd  hwdwgnpswlignipjut

nupwgpnid, jnipupwtyniptt hp hkppht.

Ogninn unynpnnht

» Ulwj unyopnnh unghwp-wbnbuwlut  jupquyp&wlhg, bpp  Stngh  m
niunighsp thnjuwnupd hudwgnpswlhgnid bi,undnpnnh dnn pupdpwinad £ tnp
dtnpphpnudubph dwljwpnulp

> Unynpont wnfbjh gpuljut Enpudwgpdmd pupngh hwtinby

» Ubkdwinud £ Junwhmpmbp ukthwlwh whdh b wuyyuquyh hwinby
Ognun stnnht

» Ulunud Ewyljh pun hwuluwbuy ot wbwsk) hp Epkjuwghb

» Ulunud £ wybih pwn npwnpnipjnitt hwnugul] Gpkjuwgh  unghwjulwt b
Uinunp qupqugdub Jpu

> Udbih pun nipwngpnipnit L nupdunid hp ubthwlub ghnbihputpp pupdwugubing
b qupqugubnt Ypuw,wppuwinnid £ qupqugl] unp hdnnipyniutp

> Ubumd b wibh Jupd b quinwh whpuwlunby hp bpkhugh dhéwyh twuhl
nbknkjuinynipjuip b dudwbwlhb kmsnid pinhpp niunigsh htn dhuuhb

Ogninn niunigshti

Otunnh htwn thnjpunupd hwdwgnpdwljgnipjutt wpnniupnid
» Miunigsh Unwnn  pwpdpwiunid  E hupttwdunmwhnipjniip b hwpquipp hp

dwuttwghwnnipjut tjundudp
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» Munighsp niikunud £ dhown juy] wpyyniupbp

» Munighsp unwinid £ uywnhs mbnklnipnit jpipwpwbsnip unynpnnh dwuht,
pun wynd gnigupkpnid £ wthwnwlwt dninkgnud hush wpyniupnid £ uinwtnid
E guijuh wpnniup:

Ogninn _nupnghl

Miunighy-sunn thnpuwunupd hwdwgnpswlgnipniup npulubt E wgpmd bwb
nupngh Ypuw

> Tuypngu unwinmd E wydbh dbé wewljgnipnit Sunnubkph Ynnuhg

» hwuwpulnipjut Uk pupdpwiunid £ nupngh hinhtwlnipiniup

» wnwpbkluwb Yupjwsépny  pwpdpwind £ nuypngh  pnnp gnigwuhoubph
Uwljuprulp

Udbiluplinpp «Uppnippub bowblyniithis wyh hupupbpnpimbibph

L, npnlp gnnipinit niukt sunnubph, niunighsubiph b unynpnnubph

dhol: Uju thnhiunwpd hwdwgnpéwljgnipinitin whwp £ 1hth nidhn,

UEnpniugud U npuljwh wewlgkint unynpnnibph nuudwbp:

“Uh &bnpp swth sh ww:’

“Uh Jubpp qwy w,bpyniup wbh:”
«Utop Ubgph wnwlp,uwpbp onin Juwbp:”

YNk e30hL
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