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dunnubtph ubkpgpuyywénipiniip  wnpwydl] npuliwb E wqnmd unynpnn-niunighs-6unn
thnjuounupd  hwdwgnpswljgnipjutt Jpu nt unbnénid swwn hwdbth U ppuljub
Uplnnpun:bpkg htpphtt unynpnnubpp  JES  nqlnpnipjudp b wounidnipjudp b
dwutwlgnid juquulkpyswjut woumnmwbpubpht: bplitg jupshpt nt gwpwlyp hwoih
wnlkim phypnid’ wpwdl) Uks yunuwupwiwndnipyudp ki dnnkinud pipupwbsnip
hupght:  Zwdwgwignud hwtnhybtgh dh pwwn ghntghl  Juquulbpupwsd thnpphly
wkuwhnnyulh, npp Juquulbpul], nkuwgpl)  ktp mumgsmhbht' dugphljubph nnthb
udhpyws:Unynpnnubpp  ounphwynpnid Ehtt nt hpktg upwnh funuptt Eht  hpnud
duyphlubpht: Stuwhninulip  wwpwst] tht  unghwjwlwt gwugkpnid, npp owwn
hwdtih wbtwluuwy Ep duyphlubph hwdwp, hull tpEluwttpt nipwjue Eht n pun gnh:

unphnipy E vipynud tdwiwnhy dhongunnudubpp juquuljtpyt] htwpwynphtiu owwn:

QLNP 2: NPUNRSHY — OLNN, PNRUUNR ZUUUTSNOUUSNRESNRULL
duuuuvuuluhg StivuhuuUulu UPNSLEP Uh(UNFUUUR

Juldwtwljuljhg  qupqugus nkpthjufwb dhgngutpp  (uyh nu puqUuqub pdwb
htwpwynpmipnititp & pudbnund:  Tunphhy  onipgopju hwuwubjhnipjut
wywhnyudwi,sunnt n1 ntunighsp opjw jnipwtiputigynip Juyplyut hwutbjh G dhdjubg
hwdwp,nptt k| 2w fuplnp gopéntt £ b nith kS tpwbwlnipjnitt ntunighs-sunn
thnjuwwpd hwdwgnpswljgnipjutt Jpu: Fuquuquit nt puquudpniujghnimy i wnguiig
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hwppwljutpp, npunbn wquun YEpyny Jupnn b othdbk]  niunighsubpp, Sunnubpt nu
unynponnubppLdwbwnhy  hwppwliubipod Yupbih b oputwpyl;  wdb by Ldwl
sthmdubpl mt hwdwgnpswlgmpnibikpt nikt hpkig wowbnipentbubpp:Ophtaly
tpt unynpnnp htn £ dunud jud hus-np jaunhp £ wnwowgky, sh Jupkih vwywubl) wyiput
dhtisl Stnntt hupp Yunnbbw, jud wyn dwuht pupdpwdwyil; Jhuwytt npny dudwbtiuly
wig dnqnih dwdwiwl:Nunighsp whwnp £ tdwbwinhy jghpubph ghypmd uy
hwuwnwwnj stunnh hkn wudhpwybu.htth nw hkpwjununy, unghwjulju guugh vhongni,
pt LEjupntwght thnunny: Unynpnnt hwonnmipjut Yhwuth dhuwyt wyt nhwypnud,Epp
&hon dwdwlwulhl, hnjuunupd  hwdwgnpsulghind  hpkt Ynnnpnbu b stnnp, b
niunighsp Uhwdwdwbwl:

&hown k, dwdwtwlulhg Sunnubpt  nmiukt npny ghwbjhpubp e-mail, viber,
watsapp,mesenger Spwgptph, facebook,telegram,instagram,twitter U wyj] unghwjulu
guiugkph dwuhb,uwluyt wpwewplynid U qpnygutp dhongny wuptinhwwn pupdugubp
dunnutph ghwntihpubpp dwdwbwljulhg hunnppuljgdutt gnpshpubph, npuig pudntiws
httwpwynpmipnitiiph ot wpynibwdbnnipyutt dwuht:bu npybu hudnpdwnhugh
niunigsnithh,ujt hwppwlnud,npintny  Sunnubkph junudp Ju unbndws, Yubknunpbd
ophtwly’ HEyupniughtt  thnunh  dwipudwubbph  dwuht gundng - hgoudp

http://en.wikipedia.org/wiki/Email/, sunnubkph qghwnbkjhpubpp pupdwugubint tyuwnwyny:

(lrumghyp whwnp & 1hh wnghwnj, wpwtg puguenipnibiitph,  whnp E jmpupwbynip
unynpnnh stnnht oqutiny YEpnhhoyug Spwgnbphg, nuuplyh
whntlungnpmit.ophtuy’ by qupdubuwgh Yud gnglh put b upl) tpkot queh
dudwiwl: Udtbwhnpphly pwitt wbqud YJwpnn E uks thnthnjunipinil
Uwngubp:Udktwthnpphly gnjuuwipl whquu uts nqlinpnipinil i}
yunuupumbunynpnit £ unwewginid ph stnnh, b pk unynpnnh dnwn: Uju juwl k, np
hwiunhuvwtind £ ntunigdwt juquuljtpydwt pupbjuddut  supnibwjuljut dwljnnp:
dunlwtwljuljhg qupqugus nkuninghwljwt thgngubpm] hunnpnulgnudp jabugnud £
niunigsh b sunnh hwdwp b dudwbwlp, U nwpusnmpmip:bpl  sunnp  dwdwiwlh
unnipjull yuwndweny sh jupnnquind hwdwpil] nupng, wyw tdwb Sunnh hbkwn
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http://en.wikipedia.org/wiki/Email/

niunighsp wuwpuunhp whwp £ wipunhwwn juwh dke (huh,EEjunpnuwht twdwljubkph
wnbkupny wthwnwlwbt nkntjuwnynipnit hwunnpnh Epkjowgh dwuhte

bwybny dwdwbwlp b mwpwsdnipniup, Jupkh £ stnquljut dnnny hpwyhpkinig
wnwy npbk  unghwjwlwh hwppwlnid putwpll] Sunnubkph htwn  dnnnyh
phUwl, tyuwnuljubpp, nppu jupbnpnipiniiit nt hpunwwnipmniun:

Ldwlt  hwppuwlubpnid  niumghsp  Jupnn b wbqugpl] apbk pwg nuup
nkuwgpmpentl, nph ke nipupwlymp suny Jupnn b wnbubl], ph hiswtn t pp
tpkjpwt  hpkt gpubnpnid guuh dwdwbwl: Ywpkh £ twb  wyn  unyb nuuh
nbuwiynipp putwpll] tnyt hwppulnd b Juwnwpl) tgpuljugnipniuttp: Ywpkh k
twl sunnubkph hwdwdwjunipjudp nwuh nbkuwgpnipniip mbnunnpk] hwdwguugnud:

Unwowplnud G, np jnmipwpwbynip niunighs uwnbndh hp wowpiujh ptdwtbph
YbEpwpbnjuy pIng, npp YJuwph nuubphg hbtwnn:Unynpnnubptt htwnwppppdws b
pingutpny,pwth np upwbp Utnpnype bEu b wwjhu Eu  huptwwpnuhwyndut
htwpwynpmipnit:Ffinqujupnipjniip  nunigdwt dky Jupbih £ hpwunk] npybtu
owpdwnhp:Fngp whwp L hwuwubh (hth  unynpnnubphtt b bpwbg Sunnubph:
Ainqujupp swpnitwl] dpwlnd b hpwwwpwlnd E Wynipbp,unwewunpuuputp, hul
unynpnnikpp. njuy Wmph  Jbkpupkpuy msnwdubkp m Ubhhwpuimpynbbbp:
Llwbtwwnhy  hwnnppuljgdutt wnwdbpnipmiut wytt E np pinqutph Jupdut
pupwugpnid  Sunnubpp  ujunud B Swunpwbwy b whpwybnbk]  unynpnnubph
niunidtwlut Wnipbphi,hst £) hp hbpphtt jpupdpuguh mbuwhtt wpwownpuupubpp
Juwnwpbihu  Sunnh  oqunipjul wppynibtwybnnipniup: . bull  unynpnnubpp
Ukhiupwimi pjut hudwp Wynip npnikm] Yswinpwbwb b §nunidwuhpkl tnuppbp
ymptp, wbunipniitbp  nt qunuthwpubp, npnup b tpwbg Unwnn  jqupqugiuk
Jbpnustnt  hdnnipniiibp: Finqujupnipiniup own hwpdwp qnpshp L
wjpbnpuipuyhtt nrunignid juquuljtpybint hwdwn:

Gdu  JdEy wpwowpl:lpywlkugh niumghst nitkbw hp Sunnubph Yntwnwlunuwght
wnyju)ubppp, ipwig hbwn whpunhwwn juuyh dbe jhuknt hwdwp b hmpgmdutph dpuw owwn
dwdwbwly séwjuuh, Jupnn E twpwwybu yunpwunbk] hupguptpehll b npuw hnnudp
niquplt] nplbk hwppwlnd vnbnédws sunnubph judphtt: Gpp mipwpwbynip dunn hp
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htppht  jpuguh  hwpgupbtpehypniunighsp Ynmiktw  ponph Ynndhg  jpugfus
unfjupikipp: Ophtwl https://forms.gle/BxjpjGptZYUUGEddA

Lwpuhunid sunnubkpp thnpdnud Ehtt htinnt wwhb) hpkug GpEowghtt thnnnghg nt npu

Juwn  wqnbgmpniihg:Uuop  bpkjuwl  quidkny  wwbp hpplt wbjh  wuwhngd
nwpwépmyd,jupnny  t juiqil) wlkh  mpe uinhpukph  wpwe  huyntykim]
<<hwdwguguwjhtt thnnngubpnid>>: Utpphwn hwdwuguignid b hEpntunwnbunipjudp
hunuynid £ phinwhwutbpht hiptwuwywinipjwt hwugunn juwnbtph, ppudphlhtigh b wy
wbwnnne kplnypubkph onipg, npnup np wyuop k owwn wpnhwlwb ku: Wuhpwdbown E, np
niunighsp qupqugih ubthwluwt ghwnbjhputpp b gniquhbnwpwup npuwup thnpuowbgh
unynpnnutph sunnukphtl Yuplnpny npubg |penipmiut m Junwiquinpnipniip:
Ujuop gqnmipnit niukt wybyhuh dpwgpbp,npntp vwhdwbwhwlnd Eu unynpnnh
Unitinpp hwdwgwug:Qwplbnp E np Sunnutph htn  wbpunhwn  juqdulbpuydbu
puttmpynudutp, hpwidhpdbt dwubwgbnubp, ndpip np  jupnpqubwb uwunhs
wuwwnwuwb nw] ntunighstph b Sunnubph dnnn wnwowgws hwupgkpht: ‘Ldwbwnhy
Juwbquynp nkuptnhg Juptih E unuwthbt] dhuyt hwdwwnbn  gonpsting b
Ykpwhulnnnipniip punwughbyng ph’ nupngnid, ph” nwbp:

Uwnnpl phpdwé  gbwwquunlbpnud /uly 1/ huwnwly Gplnwd E, np huspwtt pupdn
duljupqulngd b ukpn ' mumgsh thnjunupd hudwgnpsulgmpniip stnnh htn
unynpnnutph Yppnipjut juquulbpydwt b guunhwupulnipyut hwpgipnid,wjupwut
wpynitbwybn E pponipjut juquuipynudt nt puunhwpulnipniun:

120

100

80 —

H nLunLghy

60 —  Eblnn

wpnynLup
40

Lljunp 1 20 -
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https://forms.gle/BxjpjGptZYUU6EddA

CeruuudnNrmEe3Nnkhy

Uju hbnnwgnuumipjut wpynitipnid  hud hwdwp wnwybl] wwpq nupdwy, np Gpp
dunnp wlwphy b thnpuunwpd  hwdwgnpsbwljgnid E niunigsh hbn, wyw wyy
hwdwgnpéwlgnipnithg  unynpnpph  Udnn  pupdpwimd £ wnwowunhunipjul,
qupqugyuénipjult  dwlwpnulp, pupbjuyynd b hwdwpubjhnipjut  gniguwuhon:
Unynpnnutph Udnwnn qupquinud kbt unghwjwluwb Jupnpnibwlnipniubp b tpug
Juppp qubnd b ppuljub hisybu qupngnid, wyigbu b viwbp:Nmunh b Stngp, U
niunighsp wipunphwwn, thnjpunupd  hwdwdwimpudp whnp L pupduguk
hwdwgnpsulgnipjui Ukpnnutpp b Yhpunkl  inp hdnmpnibikp undnpnnh nudwb
npulp pupdpugubint hwdwp: BJupljwsd gnpéntitptt hwinhuwiund Eu hkug wjh
Juplnp  gnpéntlkpp, npnip wqnonud B unynpnnh Ypw U nuypngnid undnpbihu, b
wyugqu dwubwghnwlwb gnpénitiinipjut pupwgpnid:Gpp unynpnnh wnel ppynid k
Uplinygt wwhwiop U wwbp, U nupngnid, undnpnn hupthth qupbmd - wykh
Jupquuyuwh, juquuitpyws b yquunwupwbwnn:Otnnh b numgsh  thnjowngupd
huwdwgnpéuljgnipnil tpwtwlynid |5 dhwutwju i} wlppuke
yunwupwbwnympmb unynpnnh hwennnipmitkph b Yppnipjui  npulh
pupdpwugduwip, hywbu mwbp, wjtytu  guypngnud:Ujit dhwynpnud £ Sunnubphtt n
niunighsubtpht, npytugh tpwtp dhwhwdmn nidbipny tywuwnbt b wqpkt unynpnnh
wnwownhumpjut Ypu: Ounnp whwnp L niubtw kS Judp, hull ntumighsp wtwp £ wudbu
hty wtth,np sunnh Unwn pupdpwtn dwujujupduljut nijnnipui:

<<Munigsh  thnpunupd hwilwgnpswlgnipmiip unynpnnh sinnh hkwn undnpnnh
Uppnipjutt Juquulibtpydwit U pguwunhwpuynipjutt hwpgbpnud>> phduyny
htwnwgnunujut wpjnwnwupnp ujulinig wnwy, htsytu tupwunpnid th, wppupugut hu
uyuubkhputpp: Tpwbp L.

e Unynpnnh hwdwpubihnipjut wywhnynid

* Unynpnnp ju qupp
e Unynpnnh pwpdp wnwownhunpnii
e Ounnubkph Junwhnipjut pupdpugnid ntudwt b nupngh tjundwdp
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Unynpnnutptt k| phpktg hkppht Uninhqugynid ki unynply wjuy huh
dhowuwypnid,npntn hpkug sunnht

e Cunpmunid,hupgnid b ghwhwwnnid Eu

o Zwdwpnud ki gnpépulytptp

e Swihu kb dwubwlgnipjut htwpwynpnipnit nypnguljut vhgngunnidubph

e Swihu ku httwpwynpnipnit sthybnt nupngh wbhdtwluquh hbwn

e Swihu Gb ogunuljup mbnkjuwwnynipnit Gphjuwubph,ntunidbwlju Spugpbph b
wyjuh dwuht:

Nputu yepniswjubt pnup jupwbudtwgubd twb wjt pnnp <<ognintbpp>>, npnup
np unwbnmd kbt niunighs-Sunn-unynpnn-nupng thnpjuunupd  hwdwgnpsuljgnipjui

npupwgpnid, jnipwpwisnipt hp hkppht.

Ogninn_unynpnnhb

> Utjwju wunynpnnh unghwj-nbnbuwfut  Juwpquyhdwlhg, btpp Sunnt m
niunighsp thnpownupd hwdwgnpswlignid Eu,unynpnnh dnn pwpdpwtnud k unp
dkopplpnudutph dwlupnwulp

> Undnpnnt wtjh ppujub Eupudwnpgnud qupngh hwbnby

» Ubdwinud E Juunnwhmpnitp ubthwlubt wtdh b wyuquih hwinby
Ognun &unnht

» Ulunud Ewybkjh g hwujuwbw) nt dwbwsk] hp GpElowght

» Ulunud E wybjh pwwnn nupwnpnipnit hwnljugul] Gphjuwgh  unghwjulwt b
Unwnp qupqugdub Jpu

» Udhkih owwn nipwunpnipinit £ qpupdtunid hp ubthuut ghnbjhpubpp pupdwugbin
b qupqugubint Ypw,wpjpwnnid £ qupqugub] unp hdnnipynitubp

» Ulunmd E wydbkh Jupd b Juunwh mppuwybnk] hp tpkjough Jhdwlh dwuht
nbnkjunympuip b dudwbwlhi b nisnud pighpp nunigsh htn dhwuhb
Ognunn niumgsht

Otnnh hbw thnpjuunupd hwdwgnpswlignipyut wpyniupnid
» Nuunigsh Unwnn  pwpdpwinid £ huptwdunnwhnipniip b hwpquupp php

dwubwghunnipjut tjundudp
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» Munighsp niubkunwd k dhpwn juy wpmynitpubp

» Munighsp uvnwtnud £ uyunhs mbnklinipnit jmpupwbtynip unynpnnh dwuht,

pun wynud gnigupbpnd £ wthwnwljub dnntgnid htgh wpyyniupnud £ uvnwinid

E gujuh wpyniip:

Ogninn nupnghti

Nrunighs-6unn thnjuunupd hwdwgnpdwlgnipniip  ppujut £ wqpnud twb

nupngh Ypw

> Typngu unnwind b wybh dkS wewljgnipnit Sunnutph Ynnuhg

» hwuwpulmpjub vk pupdpwiunid E nupngh htnhtwlnipjniup

» wnuwpbkluwt Yupdwépny  pwpdpwinmd E pupngh  pnnp gnigwuhoubph

Uwjuipryulp
Udbiwlwplnpp «Uppnipjui bowilniihin ugi hwpupbpmpnibibkpi

kU, npnup gnympimt mubkt  Sunnubph, mumghsutph b unynpnnubph
uhol: Uju thnpjunwpd hwdwgnpbuigmpimibip wkwp E jhth midtn,

JEunpniugus b npuljwh’ wewlighim unynpnyibph nudwip:

g Nk E3(1hL
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