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LENUTNha3NhUL

(dGdwih  wpnhwlwuniejniup:  Shwneyniuutph qupgwugdwu  ubplw  thnynud,
hwinlwwbu hnWdwuhwnwp ghwbhpubph ninpinnud, gbph2funn B nunund  |Ggwulwu
thwuwmnbph  dbppndniggwt dwpnwybunpnu dninbignwdp: Legnit wupwdwubh  k
hwuwpwyniejwu wuhwwinh wnopjwjhg: Legntt w2tuwphhu whpwwbnbine au £: Wuop (wyu
unghwjwlywtu hwdwwnbpunnd  wnwppbp  |Ggniubph Unyeh Jpw nwnwdtwuppynd - G
pwqdwdowynipwht L pwqdw|bgnt  wthwwnwlwunigjwt  qupgqugdwt  punhwune
wnbuwywu hhdpbpp, funuph Jwppwagdh unghndawyniyewiht unpdbipp dhodawlynyewiht
hwnnpnugnigjwt wwjdwuubpnud: Mwunwhwlwu sk, np Gguwywu  YEunpnuwwu
fuunhpupp  nwpét; Gu  «Uwpnp |Ggyny L |Ggniu  dwpnne  dbo». Uowynigwihu
dwpnwpwunieiniup  (kRuntgwpwunyeni)  nwnwitwuhpnd £ dwpnne GBquiyph
niuwynieyniup  dowynypp  qupgquwgubint  hwnnpnuygnyejwu, [Ggdh L dowlnyeh
thnfuwqnbignipyut dhongnd, npnawih |Gqywwi hwdwjupnid npubu dowlnyph punwnphg
unghw-dgwynipwiht 26pwn duwynpbint dhongny:

Lgni' npwbu  dnnndpnuywu  dowlnyph, dnnnpnulwt  hngbpwunygjwu L
thhihunthwynipjwu hw)bht, 2wn nbwptpnd’ npwbu dnnnypnh wWwwndnyejwu b upw ngnt
dhwly wnpjnipp, ywnnig £ puluytp npwbu winwhuhtu W ogunwgnpdyb dpwynyswpwuutnh,
ltqywpwuutph, nhgupwuutph Ynndhg hptug npnunwdubph dbg: 19-pn nwph jwywgnyu
ghunwlubpp (4. <nwdpninun, htnwgquinud U. U. Mnunbpujw) |Ggniu hwulwunid thu nputu
hnglinp nid: Lgniu dtiq 2powwwiinnn wyjuwhuh dhowdwp k, nphg nnpu W wnwtig nph dbup
sbup Ywpnn wwpbp: huswbu gpbp E JdL.<ndpninunp, |Ggniu «wpfuwph E, npp puuwsd k
wpunwpht Gpunyputph wofuwphh W dwpnne ubpwfuwphp dholx: <Gnbwpwp, [Ggniu
Ihtubinyg dbp puwyniejwt dhgwywipp’ diquhg nntpu npwbiu opjElnhy wdjw gnynupinit sniu,
wju dbp dbg k, dbp ghnwlygniejwt dbg, dbp hhonnniejwu db9. wju thnfund £ hp dup dwnph
Jntpuipwitginip pupddwt, jnipwpwugnip unp unghwwlwu b Jowynipwihu nbph hbw:



Swulwgwd |Gqyh nwnwuwuhpnipniup ubpuninpbtu yuwwydwéd £ upw dowynyph hbwn,
hGinlwpwp, ownwp [Gqyp nwngdwt  Uywwnwlubphg  dbyp  wowybpnubph  dhol
dhodowyniewiht hpwywunigjwu duwynpnwdt £, npp Gupwnpnud £ Gpynt dowynypubph
(dwjptiup L owwp) hwdbdwwnbint niwynyjwu jnipwgnud: Uowlynypubiph Gpyfununiyejw
pupwgpnud  wwppbp  wqggnenuubph dwpnwug  Jdhoe  thnfupdpnudwt  hwuubnt
wuhpwdbonnpniup  unhwynd £ dh 2wpp npnawyh wwjdwuubpnd thuwnpb) |Bqyp L
dowynyreh hphduwfuunpp unp dnunbgndutp, npptt b Jhindwd £ dbp  hGnwgnunwlwu
w2fuwwnwupn:



LNk 1. LeRY P BY UTUYNR3rah <UduuuNrumcsU NkuNh8UUL
LHursdnrnrE@3nnue

1.1. Legnt b dowlynype, npwug nwnignudp

LEgwlwu dhwynpubipp Ypnw Gu |pugnighs pdwuwinwihu Gpwugqubp, npnup pwnwjht
Upwuwynipniuutiphg quun wpunwhwjnnw G wy; hpnnnyeynwiubp, wjuhtupt pwnhdwunt
wybh funpp, punwpdwy nt hwdwwwphwy £ hwulugnenu £: Gwiu W wnwe ulwwnp
niubup |Gqquywu dhwynpubph' npnowlh unghwjwlwu fudph dowyniewihu npwlubphu
punpn?  hdwuwnwihu  Gpwugubpp:  Npuk  Ggynd  hwnnpnuygdbp  tpwuwynd L
hwwuwpwpwp wnusyb] win |Bgqyp dowynyphu: Ubkup skup Yupnnuuw undnphy (Ggnd
shwulwuwny wndjwy Gqup dawynyep, pwuh np [Ggniu b dawynyep ubpunnpbu juwjws Gu
dhdjwug, wybht' Ywpbih £ wub), np npwup ubipnwws Bu: Wuwhuny, |Ggnitt wypnipbupg,
pwnwwwwphg, ppwwiwywu Yuwunuubphg quw, bwlb dawynype £: Ny np sh htppnud, np
lGgnwu b dawynyep hnfuuwwwygqws bu: Ujunwwdbuwjupy, wybih 62gphwn Yihubp wubp, np
dowynypwiht thnthnfunyeyniuubipnu tu pbpnud (Gqyph W dnwénnnipjwu thnthnfunyeyniuutiph:
Syjw| |Bgyny hwnnpnwygynnubipu oguwgnpdnud Bu Gquywu npnpwyh dhwynpubn,
npnup wpunwhwjnnu G ndjw dowynyphtu punpny thnpdu nu puwnwiubpp: Wnwhuh
dhwynpubpp Ywpnn Bu hwdwnybp wndju dawynyeh Ypnnutbph Gquywt ghunwygniejwu b
puyudwu dbg wpdwwnwynpywsd dwdlwagptp: <tuybind npnawyh nwunwuwuhpniyegyniiubph
Jpw' Ninpdp (1956) wunnud kn, np, ophtiwy, hnwh |Bqyny fununnubipu nu wug bpbu Gqyny
fununnubtipp wotuwpht pulwnu Gu twppbp tnbuwulyniuutphg, pwuh np upwug |Ggniubpp
wwppbp Gu: UJuhwjnnpbu huwpwynp sk dhwtpwuwy ywwnwufuwt nw| wju hwpght, b
wprynp (Ggniu £ wannud dwlynyph dnw, pE dwhnyep' (Equh, wpynp dbup skup Jwupnn
dunwét] wjuwyhuh YbGpwguywu hwulwgnieniuutiph dwuht, npnug hwdwwwwnwufuwt b
hwdwnpdtip pwnbp sniutup dbp (Gqynwd, Ywd gnigb dup hwdwwwwnwufuwl pwnbp sniubp
npnawlyh Gplunyputph hwdwp, pwuh np skup dwnwdnd wjnwhuh Gpunypubph dwupt':

" Ager, D. (1993) Language Education for Intercultural Communication. U.S: Multilingual Matters LTD.
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Pwuwnt wyt k£, np udwuwunhw hwuluwgnye nibutiph niiplnyubph, npwug (hubipne b sihubnt
futinhpp uiwyws £ ingjuy |Gqyh daulynyeh hin b wwjdwuwdnpyws £ wjn dawlnyeny:

Uy Ybpw, htug dowynyptu Fwlwunnypubpp, wwpbjwybpwp, undnpnyegniutbpp, np
duwynpnud b wwjpdwuwynpnd £ ng  dpuwyu dbp dunwdwlwu,  wyl'  funupwihl
wnwuduwhwnynypyniutpp:

Uwpnyuyht hwnnpnwlgniejw gnpdptpwgp pwpn £, pwup np dbp ninbipdubiphg
owwnbpp dbup thnjuwugnud Gup ny pwnwihu dhongubpnd’ wuby £ e dwpdup |Ggyny:
Cwnnpnwygnipjwt winwhuh dubpp hwwnny Gu dhwju myjw| dowynypht (pwgwnnipjudp
hwdpunhwunip dwpnywiht wnwuduwhwunynieyniuutiph): Wujwsdhg hbinunwd , et |Ggynid
wuwnbiugh dawynyph nbpp, wwyw Gpynt tnwppbp hwuwpwyniegyniuutph, wggbpph Ywd tpuhly
fudptiph htiwn hwnnpnwygwlwu gnpépupwgp Ywpnn £ pynippdpnunwiubph nbnhp i
Muwwnluwubiny npnawlh dawynyeh L Gpbinyg dhugts wyn dowlnyeht ptnpng - hugwbu
iGqulwu, wjuwbu £ ny |Ggwlwu npwlubpp' pwnbphu gnigwhtin deup undnpnud bup
huswbu oquwgnnpdti dbunbipp, Jdhdhywubipp, dwjuh wnup, wbdyp b wyt: UGY wy
dawynyreh Ypnnh dnn npwup Ywpnn Gu dhwugwdwju vmwppbp |hub;: Legniu W dawynyep
pwpn. hwdwygninuu k£, nph updwd Gpynt tnwpptipu £ Gpynwu | wupunhwwn pupwgnn
thnfjuwgnbignuejw Jdbe: Gpynwu k| dhwdwdwuwly qupquuwind' h Jbpon dlwynpnud,
hnynuw L Ybpunnuwd Bu wyt, hugp dbup Ynsgnud Gup wud, wuhwwn wqg Ywd Epuhy funwp: Wu
hwdwwnbpuwnnd Lpnpbipp (1923) wub) k. «Uwynyeh wyntupubpnd juwuguwd k funupp, b
wjn wyniupubiphg ufuwd’ Jnipwpwtgniph hwpunwgndp Bpwuwynd £ dnwp hbnwguw
qupgugnwi»*  Grb dwynypp dwpnywiht thnfuhwpwpbpniejwt  wpryniop £, www
dowynipwiht npubnpnudubipp hwnnpnwygniejwi wjuwhuh wywnbp Gu, npnup punnynwd
GU npnawyh |Gqwfunupwihtu hwupnyejwu Ynndhg:

2 Asante, M.K. (1990) Handbook of International and Intercultural Communication. London: SAGE.



Cuwn Mnuuh b Lunhp (1973), «SbntYwwyniginiup, npp dbup nplk |Ggyny funubijhu
thnfuwtiwynw Gup dhdjwug htwn, hhdunwd £ 06y wdpnnowlwt funupwjht hwuwpwynipjwu
Jpw, wiu £ wdpnne  hwuwpwynipniup  puwynd b hwulwgynd £ funupwihu
thnfuwuwynwiubiph dhongny»: WunthGuinl hGunwgnnnnp pwgwwpnd £, np wnndju |Ggniu
huwpwynp sk unynpti|, Gpb Gpbfuwu wnyjw| hwuwpwyniejntuhg nnipu £ quudnud, b (Ggni
unynpbint gnpépupwgt wuwwdwunpbt Yuwwywsd £ ndju) |Ggyh hbwn upunnpbiu wnusynn
dowynypwihu pulywnudubpny: Gpynwh dhwutnggniuu £, np wwwhnynd £ Ggduyhp
wuhwwnh dwlwsnnuywu niwynigniuuph qupgwgnwip®: Wuwhuny, Ywpbh £ wubp, np
lGqwywt hwnnpnuygnuyegniup  pupwund L dowynyph dhongny, hul dowlynipwht
hwnnpnwlgnienup'  |Gqyh: U. Uphdbpanbiup (1985) bLupwnpnd k, np  dowynyeh
hwnnpnwlgwlywu ndp  gnpdnd £ ng  dhwju hpwwuniejwu  wnwppbp - Ynndbph
ubpywjwgdw, wyl dGY hwdwwnbpuwnp dinwup hwdwwnbpuwinh hbwn uwbine gnpdpupugnud:
Miph2 funupny, hwnnpnuwlgnieyntup ns dhwju wyu funphpnwuhobph gnpdwénienut k,
npnup  wpunwhwjnnd B hwdnqdnitup, qqugdniup, hupunygniu Ywd  npnawyh
hpwyhtwyubp, wylk wndw; hwulwgnieniuubpp hwdwwnbpun  pepgine dh &b E:
Ppwywunyeniup  undnpwpwp hpdudwd £ npnawyh wgguiht b unghwjwywu fudph
IGgwywt dinwdnnnipjuu b unynpnipyniuubph ypw: Gpynt wmwppbp |Ggniubp Gppuk hpwp
udwt |hub) s6u Yupnn, bpb upwup s6U ubpluwjwgund Uunyu unghwwlwu hpwywunieniup:
Ppwywt wluwphp, npnbn twppbp hwuwpwynieyniuutp G hwdwagnjulygnd, unyut £ L
hunwynptit  uwhdwudwé (Sapir: 1929), pwyg |Ggniv L Jowynypp, pbl doanwwbu
hwdwgnpdwygnn, nwpptip gunwithwpwlwu hpnnnyeyniuubp Bu, npnug hwdwwnbnnudp gy
E vwihu dhuunyu dpwynyph U Gquh Ypnnubpht wqwwnnpbt hwnnpnwygdb| dhdjwtg hbun:
tuunhp £ wnwowund dhwju wyju nbwpnud, bpp dhodowlnipwihtu  thnfuwqnbgniejwu
pupwgpnud  hwnnpnnnp/hwugbwghpp U hwnnpnwgpnye it unwgnnp/hwugbwwntpp
wwppbp dowynyputiph ubpywjwgnighsubp Gu: <bwnlbwpwp, dowynypubiph dhol Yuw

3 Byran, M and Sarries, V.E. (1989) Investigating Cultural Studies in Foreign Language Teaching. Multilingual
Matters LTD.
* Clyne, M. (1994) Intercultural Communication. Cambridge: CUP.
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hwuwnwwnbnt b wyn Juwp wdpwwunbne hwdwp wuhpwdtown £ ng dhwyu undnpb day wyg
dowynyph |Ggnwu, wjil Ywuw hwuwnwwnb] dowynyewlhpubph hGn W unynpb] bwl upwtg
dunwdbjwybpwp, unynpnipniuutipp, hwyjwwnu ne hnygbipp, npnup Ywpnn Gu twppbp (hubg
ubithwlywu Jdowynypwihtu punpnonudubphg: Uswynyep dnuinbignudubph, hwdngdniupubiph,
quppwadwiht  wwjdwuwlwunyeyniuutiph, hhduwywu  dunwsdtwlbpwh L wpdbpubiph
fubdywé hwldwpwdnt £, npu wgnnd £ ng dhwyu indyup fudpp jnipupwginip wunwdh
Juppwagdh Ypw, wy wiu pwuh dpw, pb htuswbu £ wn wunwdp dluwpwund wy
dwpnwug  Jud  wy dawynypubipht  wwwnlhwunn - ubiplujwgnighsubiph - uppughdp:
Uowynypp bwl gninupyniu ntubignn Gpunypubph/opjtyunubph uluwwndwdp yGpwpbpdniuph
wpunwhwjindwt dhong E: OpjGywnubphtu npynwd G hwdwwwwwufjuwt wunwubp, npnup
punpn? Gu wndjw| dowynyphu: Oppuwy, huswbu upnwd £ Phpwup (1989) a loaf of bread
wpunwhwjwnnyeiniup pphunwtwghubph dnin wppUwgund wjuwhuh qgugnnnipjniuubp,
npnup, wnwug dawynyewihtu htiupp pdpnubint, s6u Yupnn puluwgb hwy Ggudawynyzwlypp
Ynndhg®: Pwult wyu £, np updwd wpunwhwjnnyeiniup tipp pwnwgh pwpgdwugh hwjtipbu
Yuwmwgyh dby  pnpnt hwg, npp  punhwUpwwbu  hwdwpdtp  sh (huh  wnyjuyg

wnuwhwjinniejwp:

Wuwhuny, dbup Ywpnn Gup Gqpwlwgub|, np [Ggniu dpwynyeh dh dwut £, b npw
dhongny dbup wpwmwhwjnnud bBup dbp ubhwlwu dowynypwihu  hwdngdniupubpu ni
wndbpubpp, W np onwp pwnh Ywd pwnhdwuwnp 6hon pulunuu ne Yhpwnnwdp Yuwduws k
ns Uphwju onwin [Liqyh pwnwwwowph, wjil Jwynyph hdwgnyejwu htiwn:

MNnw dowynyph Ypnnubipp, ophtuwly, Ywwnywh Gpwugubpp wwwybipbine hwdwp
wyblh 2w pwnbp Gu Yhpwnnd (ronyboii, cuHwWii, nasypHblid, BacunbKoBbIil) htinlwpwp
wnbunnuywunpbu wybh (wy Gu wwppbpnd juwnywuwh Gpwuqubpp, pwtu hwy dowynyeh
Ypnnubipp: Npn2 wgquwjhu fudpbp Yhpwnnd Gu ns ph wo W dwiu, wy hjnwhu, hwpwy, wplb)p
U wpbwninp pwnwihtu dhwynpubpp, W wpryntupnd upwup wsph Gu puyund nmwpwdwlwu
Ynndunpn2dwt wybh dGé nwwynyegyniuutipnd, pwu dhwjt weh U dwfuh pwnwyhpubipp:

5 Dodd, H.D. (1997) Intercultural Communication. Brown Publishers.
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huwywuwfunuubpu Nt Gwwnuwlunuubpp st Ywpnnwgbp hhobp gnpdnnnipyniu Yuwwnwpnn
untp)EYunhu wjtpw jwiy, nppwt wughwghubipp, pwuh np huywubpbunw b dwwnubpbundd,
wwwnbwnwhbunlbwupwihtu Yuwwbpp 2wwn wybh ey b wpnwhwjnynd b Ypwynpwywu
wybh (wju Yhpwnnignit nish, pwt wugGpbund: Ophtwy, phuwwubpbu b dwwnubptu
ltqquyhpubipp bwjupuwnpnd Bu gnpdwdt| SCwnwdwup Ynnpybg wunypp, w ns @E npw
2nup Ynupbg Swnwdwup wnwppbpwyp: Uujwsdhg hGwnbund E, np Ggh nwnignuip
ubpunnpbu Yuwywsd Eny ph \Ggqyh, wl |Ggni-dawynyph nwunigdw hbiwn:

Uowlynyeh nwnignudp, puwn Enuejut, Yuplinp nbp £ Yuwnwpnd onwp (Gqyh nwunigdwt
gnpépupwgnud, wybht, wjiu npw wipwdwubih wnwppt £ BYypnywlut dawynipwiht
hpduwnpwdh Paughn hngwhwghpp W Yppwywt qupqugdwl dhowqquiht funphnipnp
wunnud Gu, np dhowqgquwihtu wprynwwybn hwdwagnpdwygnigjuwt hwdwp wuhpwdtown k ng
dhwju |Ggulwu hdwgnipynit, wyile hkupwipu ghwnbhputp [Ggwyhp Gpypubiph W upwug
dowlynyputiph dwuhpu (): Legntu hwuwpwynypywu dinph b Jwppwagdh wpryntup £ Owwp
IGqUny hwnnpnwygynn wuhwwnh funuph wpryniwybunngeniup wudhowwunpbu Yuwywd
E wyn (Gqyp Jpwynyph htwn (Taylor 1979)6: Uswlnypeu nt unghwjwywu thnihnfunyeyniuubpp
wnwowgunud  Gu |Gquywu unp &Ubp: Pwnwwwowpp Ggyh wiu dwut kE, npp
wdbbwhwéwhut nu wpwqt £ thnthnfugnwd: ULnp pwntp b pwnwluwwwygnyeniuubp Gu
hwjinuynid b tnmwpwdnd gunundd, bpb npuug Yuphpt wnwewunwd k: Wuniwdbuwuhy, pb’
lGgynud, pE Jowlynypenud [hwpdbp dbynwwgnuiubp slwl: thenighwt, thnfuwnnieniup,
ujwénuwip b hwdwfudpnup  2wpniwlwlwu  gnpdptpwgubp  Gu:  <wdwtuwphwihu
hwdwlwpgnul |Gguwywu b dowynipwiht nmwppbptu wugunwd Gu fudphg funwip: Legniutph
W dowynypubph 2thnuip wnwowgund £ pwnwwwowpwiht swpwhjnuwywi [Gquywu
thnthnfunienwuttip: Uawynipw)ht wnwuduwhwwynyegniuubpp Ywpnn Gu hinfujuwwygyt
liqupuwnwuhputiph wbnwywpdwu  hbwn:  Eguhy fudpbpp, npnup  funund Gu  dhlunyu
|GgUpuunwuhpht wwwnlwunn [Ggnwtipny, Yupnn Gu wydbh gwn dowynyewjunptit udwuyb)
dhdjwg, pwu wju fu,pbipp, npnup fununw Gu wwppbp Gguywu hwdwlwpg nwtignn

% Jandt, F.E. (2003) Intercultural Communication: An Introduction. London: SAGE.
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lGgnwtipnd: Lnyuhuy GBeb Ywu fudpbp, npnug wunwdubpp fununwd BU ng dhlunyu
lGqypuunwuhpht  wwwywunn |Ggniubpnd, YJwpnn Bu Juwbp hwunwnb]  Ynuypbin
ninpunubipnd (nwqdwywpnieiniu, wnbunnip, fuwntwdnwitungeniuutin): Lnp qunwtwpubpu
nt lGgulwu dhwynpubipp jwjunpbtu nwpwdynid G indjw fudpht wwwnlwunn |Ggniubpnud:
Ophuwy, wug|Gptup pwnwwwwph 2wwn dJhwynpubip quihu Gu $pwuubipbupg: Leguywu
wjnwhuh thnfuwnneniubpp twfu b wnwe wpunwgnnu o pwtvhwyw dowyniep
Cwyyh wnubiny, pb hus pwnbp Gu hnfuwnyb|, deup Yupnn Gup hbGnunyegniuubp wub) wju
dwuht, pb htugwhuht £ int| hwnnpnwlgniygjwt punypep:

Wuwhuny, [Ggniubpnd gpbpt  dhoun wnw G Jdowynypubph  pwfunwiubphg
wnwowgwd hbGwnpbp: enpdbind hwulwuw|, pbt hbswybu £ dowlynypl  wnwowgunid
lGquywu  pwqdwquwunygnu  [Ggniubpnud,  Uwfju  UokUp, np  umwunwpun o Lgnt
hwulwgniginiup ybpwpbpnd £ wyu |Ggyptu, npp nndhtwuwn £ U punhwunyy wndwdp
punniuynd £ npuybu ywwnpwé funupwél: Unwunwnun [Ggnis pugwnnud £ urban slang-p b
ufuw| pbpwywuwlywu Ywuntubph oguwgnpdnuip, pbl Jybpohtuubpu gninuygniu niub
ltqynud: Lwle pwppwnunpp, npnup unyt (Gqynwd niubu punniuwd unwunwpuhg wnwppbp
wnuwuwunyeinu, ppwlywunentt b pwnwwwowp: Lnyu |Ggniu, ophuwly wugtptup,
Ywpnn £ niubuw] hp wy| unwunwpun wwppbpwyp, opptwy wdbphyjwu wugtptup, npp
wwppbpynud £ ppprnnwtwlwt  wuglbptuhg  (pwnwwwowpwiht,  wpunwuwlwywu,
phpwywuwywu wwppbipnyegniuutin): UWygbkuwp JbGpwpbpnud £ dhwyt hugniuwpwuwlwu
twnpbipneyniuubipht: <pduwlwunwd  wygbunp wnwe £ quihu wiu dwdwuwl, bpp
fununnubtippp wwppbip Ytpw Gu husnd dhbunyu |Ggynd funubijhu: <Gnbwpwn, dhlunyu
ltqyny fununnubiph dowynypubpp Ywpnn Gu wwppbp |hub] bwb wwppbp wygbuwnmutph
wwuwndwnny: UWdbphywh Uhwgjw| Lwhwuqubpnud dkup niuGup hup wnwpptbp dowynyewihu
opowutbp, npnup nibu wugGpbuh  unwunwpn  Ggyh  wwppbp wlgbuwmubp: Ugu
nwpwdwonpowuubphg jnipupwugnipp dwdwuwyh pupwgpnd qupgugtb)] | hhduybing
dowynyph Jpw: Uhwgjw| Lwhwuqubph Lwd Upldwmwt Gdpnwwih dowynypeubpp
wpdunpnd U funupwjptt  hwnnpnwlgniejwt  huptuwnpubnpnwip:  Udbphywghubpp

10



fupwiunwnwd U niNnwifununentup, wjuhuptu gbpwnwunwd Gu wubp wyt, hus dnwdnud Gu
njw) hwpgh JyGpwpbpjwp: Unw Ynndhg, wuhwlwu dwynypubpp ogunwgnpdnud Gu
wuninnwyh hwnnpnwygwlwu né: (¢t wugptund unyuwbu pwnbpp, huswhupp Gu
ophuwl maybe, parhaps nwuwywynpnn dhwynpubpp, wybh hwéwfu Gu oginwgnpdynid,
pwl yes, no fwd sure hwuwnwwnn dhwynpubpp:

Cwjywlwu dawynyenwd dwpnhy twfuptunpnd Gu nnnnwytpny funubi, b stwjwd
dbp funupp pwywlwuhu hwdbdjwé n nwndwdpubtipny, pwpwgwd
wpunwhwjinnieniutbpny, huswbiu Uwl pwppwnubiphg ytpgpwd
pwnwlwuwwlygniejniuubpny, dbup, dhlunyut |, wybh hbpn Gup dhdjuug hwulwunwd
unyupuy wnwug pwnbph: FGL wuglbpbun oguwgnpdyt] Gu dnpdwy thou, thee L ny
$npdw| you nbpwunwiubpp, wyuop oguwgnpdynwd £ dhwyu you nbpwuniup U Gquyh ny
$npdw) hdwuwnny, U hnguwyh $npdwy hdwuwnny: Uy |bgniubipnud, ophtiwl gipdwubipbundd,
hwjbpbunwd, $pwuubpbund ywhwwuynd Gu unghwjwlwu unpdbGpht e Ywunuubphtu
hwdwwwuwwufuwunn Gquyh ny $npdw] b hnquwyh npdw mwppbp dubp: Lequywu
wjuwhuh nwppbpnipniuutpp plunwd Bu dpwynyphg. Udbphlwghubipu nu wughwghubpp
wybh wudhowwu b wulwlwun dhowywjpnud Gu wwypnuwd pwu glipdwuwghubpp, hwjbpu
nt pwtivhwghubipp, nwwnh wybh wquw Gu nhdbhu:

Nunwuwuhpbind b dbpmstind  bquh b Jpwlnyph  thnfuhwpwpbpnigniiubpp,
wnwubny hwdbdwwwywuubp wnwppbp Gpypubph htwn, quihu Bup wju Ggpwhwugdwup, np
ltquh U dowynyph dhole thnfuhwpwpbpnieniup dhwugwuwlwu updphnuinpy k, pwup np
dGlyu wnwug djnwh sh Yuwpnn hpwgub] punpng gnpdwnnyputipp: Uwpnhy uynid Gu wnwug
ltiquyp hdwgnipjwt, uwywju [Gqyh dbnppbpdwu niuwynyejwdp, npp hutwpwynpnyeynw
wwihu unynpbi| dGYhg wybh wnwpptp Ggnwbp: <Gnwgnunyeniiubpp gnyg Gu vwihu, np
dwpnhly hpkug dwypbuh |Ggnitt wybh 2nn undnpnid Gu dowyniew)hu hwnnpnwygdwu, pwt
$npdw nungdwt dhongny: Ugfuwphnwd Yw dninwynpuwbu 6000 |Lgny, U npwugny
hwnnpnwlygynwd Gu 9000 wnwppbp dawynypubp: Npno |Ggwpwutbp dunwhngnieiniu Gu
hwjnunud, np wptuwphnd wdbuhg phs oguwgnpdynn |Ggniubph 5 winynupht uywnund §
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nsuswignid, b wnwohYw 100 nwphubph pupwgpntd wafuwnphh pninp Ggntuph 90 winynup
Ywd wpnbu denubint ypngbunud Ygwnuybu Yuwd wpnbu denwéd Yihutbu: b Jbpon, dh wdpnng
dunwdnnnipjw al, dawlnype Yybpwuw, brb gnnyeniu sniubuw wndjw |Ggniu:

Lbtgniu, npwbtiu dowynyph wwpp, 2w upbnp nbp ndoh dwpnne Yuupnd: Uju
huwpwynpnygyniu £ pudbnnud dwpnfuwug 2thyb) djnwubph hbwn' ppbug wju ud wju
Ywpppubph pwjwpwpdwtu tywwnwyny: b dgbpon, whwp E usk, np |Ggdh hhduwlywu
gnpdwnnyep wjunwwdbuwjuhy hwnnpnwygnuiu k:

Uwlwju uw wdbulpt sh bpwuwynwd, np [Ggnis dhwju d6Y gnpdwnnyp np: Lagniu
gnpdhp & hupuwnpulnpdwu, hunbgpdwl, unghwjwywt wnuwwwwghwih b unwywpdwu
(Keraf 1980): Cwuwn |Lqupwtubp W thhjhunthwubp nbd Gu Gqulwu nbnbpdhuhqupu?:
Lpwup wunnd Gu, np (Ggniu £ phwnpnud dhnp, U slw dhinp wnwtg [Ggyh: Cunniujwd k
Uwl wju mbuwybwnp, np |Ggntu wgnnwd £ ng dhwiju dinph, wyle dowynyeh ypw:

Lwjnup ophtwlu wyt k, np Euyhdnup &nis hwdwp pwqdwehy hwaybh gnjulwutbp
niup, huy wuglbpbund, hwybpbunw W wy [Ggniubpnd dhwyu d6Y pwn £ Yphpwnynwd &niu
hwulwgnipintu wpunwhwnbint hwdwp: <Gnbwpwp, Euyhdnh b wugwfunuh Yud hwh
wspbinny «&jwu wotuwphpy, puwlwuwpwp, vwpptp Yihuh: Wu oppuwyp gnyg £ wwihu, np
dwpnywug puwnwiubpp hptug 2powwwnh dwupt thnthnfuynid Gu puwn hpbug |Ggniubpph
hwjbgwlwnpguwjpu Yuwwnbignphwubph (Runging, 2003)%: Wnnithwunbipd, nbnbu ybpouwlwu
wwuwwufuwu sh gk wju hwpgp, pb n'p wgnbgnyejniuu £ wnwotwhup' |Ggwlwun, pb”
dawynyehup, b pb wprynp dwyptuph |Bgnit £ wwjdwuwynpnud dwpnuihtu wwppbp
puluwnwiutipp, pE™ hwlwnwyp' wwppbp woluwphwjwgpubpu nue Jywlynypubpu Gu npnonu
ltgniu: Wuwinbin wbinhu k£ gk Nthuuenu Qbpshih dbgptipnudp. «Ukup duwynpnd Gup dbp
wlbipp, huYy hbGwnn dbp wubpp dlwynpnud Bu dbgy:

" Oatey, H. S. (2000) Culturally Speaking: Managing Rapport through Talk Across Culture. London: Continuum.
8 Tep-Munacosa C.I. f13bik u MemkynbTypHaa kommyHukauua / C.I. Tep-Munacosa. — M.: Cnoso, 2000. - 624 c.
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Shwnnipjwu, inbluuhlyuwih bW dJawynyph nwppbp ninpunubph dwutwgbwuubpp Ywuquwsd
Gu owmwp |Ggniubph $niulyghnuw] whpwwbindwu, wiu £ npwup hpbug gnpdniubniyejw
ninpuinud - oquiwignpdtiint  wuhpwdbounngywt wnwye'  npwtu  wy  Gpypubpp
ubpywywgnighsubiph hbwn hpwlwu 2thdwu dhong: Uwpnywug hwnnpnwygyt| undnpbgubin,
onwpn funup unbindbiu nu hwulwuwip unynpbigubp pwpn fuunhp £, npp pwpnwund k
upwuny, np hwnnpnwygnpjwu gnpdptupwgp Jdhwju pwuwynp gnpdpupwg sk Tpw
wpryniwwbungegniup, pwgh Gqyh hdwgneiniuhg, Ywiudws £ pwqdwpehy gnpdnuutiphg’
2hdwt wwjdwuubphg b dawlnypehg, Yupybiwlywpgh uunuutiphg, hwnnpnwlgniejwu ng
funupwjhtu  &ubph hdwgnieiniuhg, twhibwywu ghwbhpubph wnywjnyeintthg b 2w
wybijhu:

LEqulwt  wpgbph  hwnpwhwpndp - pwdwpwn b wwppbp - dowynypubiph
ubpywywgnighsubph dholt wpryniuwybun hwnnpnwygnieniu. wwwhnygbint hwdwp: Hw
hwdwp wuhpwdboun £ hwnpwhwnb dowynipwihtu wwwnubyp: Uswyniypwiht ywunubop 2wn
wyblh Jyunwugqwynp nt whwé , pwu Gguwup: Uswynyewiht ufuwubpp 2wwn wybh
gwynwn Gu puyuynwd, pwu Gqulwup: Ownwn |Gqyny fununnubipp hptiug gpniguyhgubiph
lGquywu ufuwubpu pulwipd Bu wlthwpn jwy punyend, dhusnbn  dowyniypw)hu
ufuwubpp, npwbu Juunt, witbwpwgwuwlwu nwywynpnyeniu GU pRnunL:

Wuwhuny, (tgniu, dhwpp b dpwynypep thnfujuuwwygwsd Gu wjupwt ubpwnnpbu, np
gnpduwlwund Yugdnd U JdbY wdpnnonpnit’ pwnugwsd wju tpbp pwnwnphsubphg,
npnughg ns dbyp sh Ywpnn gnpdt] wnwug dhdjuwug: Lpwup pninpp dhwuht wnusynud Gu
hpwywu wotuwphht, hwlwnpynd Gu upwu, jufudwd Gu Upwuhg, wpunwgnnud L Jhliunyu
dwdwuwy duwynpnid wyu:

Wuop dbup Ywpnn Gup funub] onwp |Ggniubiph nwngdwt Unp bwywwnwyh dwupt'
dawyniypwiht pwnwnphsh huwnbtigpnudp owwip (tiqyh nwnigdwt gnpdpupwgnid, pwuh np
wwpptin - dnnnynipnubiph - ubipluywgnighstiph dhole - hwnnpnwigniejwu dwljwpnuwyh
npuwlwywt pwpépwgnidu hpwlwuwgynwd E wwpuwnhp uywwnwnnuwinyg’'

wwjwdwuwynpdwsd npnawyh dnnndpnh dowyniypwiht wnwuduwhwwnynyeniuubipny: Stnhu
13



L unpwpwpwlwt £, np wyuop wbiwnp E funubi Ggnu bW dawlynypp hwdwwnbn nunwiuwuhpbnt
wuhpwdbonngqwtu  Jwuht:  Ownwp  [Ggyh  nwngdwt  dpwgpnud  dawlynypwiht
inbinGywuwunyniyejwu pungpynwdp htiug nwnuwywu gnpdpuwgh ubtippht
wuhpwdbonnyeniut £ enpdwpwpwlwt b gnpduwlwi  wofuwwnmwuph wpnyniupubiph
hhdwu Jpw hupuwlpenyejwt hdwnnyeniuubph  qupgqugdwt  wnwownpyynn ninhubiph
wpryniwybwnyeniup,  ghwbhpubph  wqww  Yhpwnnwp  gnpdtuwyuiund,  |pugnighy
ujnebiph oguwagnpdnidp ownwn |Gqyh jnipwgdwt dwdwuwy |Ggup L dowynyeh hwdwunbn
nwuntduwuhpnipjwu dhongny: hhduwynpyby £ Yppniypjuu dhstwywpg dwywpnwynid:

Ltgqyh L dowynyph hwdwwnbn nunwduwuhpnygjwt oguwgnpdnidp Ypeniepjwt dhoht
dwlwpnwynd tywuwnnd £ nwuwubljwynd omwp |Ggyny nwunuwlwu unyph wpwg b
htow jnipwgdwiup b dG& Upwtwynieiniu nwup:

Lqup U dowynyeh hwdwwnbn nwngdwt Yphpwnndp pwpdpwgund £ ng dhwju
wowlybtipnutiph  dnnpdwghwt, w) twb ppwunwd £ Gpbluwubph dwlwsnnuywu U
unbndwagnpdwlwu  gnpéniubnyeniup: Fwuwdwundwu  Jbpnugyw  dninbgnuiubph
Yhpwnnwip, nwngsh b unynpnnh  hwdwwnbn gnpéniubngjuu dubpu nu wnbuwlubpp
Uwhiwwnbudws Bu unp  ubpunh  swihwupoubpny:  Nwnighsp, wbwwlwu  Yppwlwu
unwunwpunh unp  wwhwuoubpht  hwdwwwwwuluwt  rwu  unbndbind, wywhynpbu
ogwnwagnpdnud £ unbndwgnpdwlwu qupgugnuiubpp, dwdwuwlywyhg wnbuuninghwubpp L
huwpwynpnipyniuubpp’ hp nne  gnpdnwubinyeniup  YEuwnpnuwguting  dwdwuwlwyhg
Yppwlywu fuunhpubph (niddwu ypw:
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G2ruyusnhfa3nhu

Udthnihtiny phidwt’ Bywup hbnlyw) Ggpuwhwugdwup'

e Lbqyh dhongny dbup ubpywywgund Lup dbp thnpdu no dowynypp, dbp
pulwnuwiutipp, huy [Ganw ki, hp htipehu, dbwynpnwd £ dbp dinwdbjuybpwyu 152 no
dawynypep: Lhwnbwpwp, ttqyp i dowynypeh thnfuwgnbignie)niup,
thnfuljuwwwédnigyniup, dhwutnigyniup thwuwnn £ Up Ynndhg |Ggntt wpunwgninud |
Ilbqwyph  dnuinbignwdubipp, hwdngdnupubipp,  wyfuwphwjwgpp, Jdnw  Ynndhg'
dawlynypep |Gqwywiu wpunwhwjndwtu wupwdwubih Jwut E: Legniu bwwuwnnd |
dwynyeh wwhwwudwup, huy dawynyep’ [Gqyh:

e Lbgyph UL dowynyph thnfuhwpwpbpnieniutph ghunwlwt nwnwtwuhpnyejuu
dnunbignudubpp Yupdtiu ph puwwn winbnht Bu ounwp |Ggyh nunigdwtu hwdwwnbipuwnnd,
npnup dwpnnig wwhwugnud G hngpwunipjwu, thhihunthwjnyejw, wwwndnypjwl,
dwuywywpdnipjwu, dowynipw)hu nunwuwuhpnipjniuubp:

e Mbtwp £ hwoyh wnub onwp [tqyph wgnbignieniup wowybpunph ghnwygnipjw,
wotuwphh  wnjw wwwybph Jpw, hwdwwwwwuppwiuwpwn, ubpgpudqus L
wowlbpinh  ghunwygnipgjwu  ny  dhwiu  Gguywi, wy twb  Swbwsnnuljwu
dwlwpnwyp: UW4uhwyun k, np |Ggniu U wqquhtu-dowynypwiht tnbnblwunynyeyw,
LW dowlnyph Ypnn & hp pninp npubtnpnuubpny: Legnu b dowynypu wupwdw b,
ltgnie dawlnyeh Yuplnpwgnyt pwnwnppst |, dawlynypp (Gqdh wwpuwnhp
pwnuwnphgu £:

Wuwhuny, wowybtipnutiph Jowynipwpwiuwywiu hpwywunieiniuubpp wnwyb| (hwndtip Gu
auwynpynd, bpp'
v wowlbpup wbwp £ hp wngbit nup nwnwuwywu tpwuwlwih tywwmwlutp, npnbn
nwnghsp dbd nbp b juwnnd nwuwpwund  hwonnnipjwu wjuwyhuh hpwyhtwy
uinbindtiinL gnpdnwd, npp eyl Yuw nuwunnubipht hwuub] hpbug Uwywunwyubphu.



v wpwlbpnubpp Yuwwpnd  Bu wnwownpwupubp, npnup nibt - wuhwwnwyw
nupbpuw]  nwnduwlwu  gnpdniubinuejni’ wuduwlwu,  dwlwshnwywu,

hwnnpnwgulwu, Yupgwynpnn.
Nwnuuwywu gnpdpupwgh pupwgpnd hpwywuwgynd E nwnigsh hbwn  hwdwuwp
hwnnpnwygwywt thnfugnpdwygnieniu.

v Nwnigsh hpduwywtu fuunppu £ qupgqugut] wwlybpnh  wlhwwnwlwunieiniup
ubthwywu  gnpéniubnyywu gnpdpupwgnuy, nptu nipnywd £ npnudwp,
htwnwqgnundwup, ghwbhpubph adbnpptpdwup L npwug hGunwqw  gnpduwlwu
Yhpwndwup:

v" Nwnighsp whiwip £ oqup Gpbluwubpptu Ynndunpnayb) dbnp pipdwé ghuintijhputipny L
ninnnpntp  nbwh  unp  wbnGlwwynyeywt  wnpnpp,  npw oguwgnpduw
huwpwynpniejniuutipp, npwbugh Ywpnnuuwu Yuwplnpb) hpduwywup:

v Nwnighsp wawybpunhtu nipnnpnnid £ 6houin ninnniejwidp, huwpwynpnyeniu £ tnwihu
hupunipnyu dinwdt| b gnpdb|, qupqwgut) GpEuwih wuhwwnwywunyeniup: Nwnighsp
wbwp E |hup 2wpdniu b pwqdwynndwuh, uw peny| b viwhu bpwt hpwwuwgub)
wowlybpunwybuwnpnu  dninbignd, npu wupwwnbihnpbt Juwywd £ onwp |Ggnt
unynpbipnt - hwnnpnuygwywu, ppwywunyggniuubiph Jpw  hpdudwd W unghw-
dowlynypwihu  dnwnbigndubiph  hbwn: “twuwdwundwtu  dGpnugyw  dninbgnudubph
Yphpwnnuwip, nwnigsh W undnpnnh hwdwwnbin gnpdniutingegjuiu dubpu nu mbuwlubpp
Uwhuwwnbujwd Gu unp ubipunh swhwuhoubipny:

v Nuwnwghsp, wbtitnwlwu Yppwlwu uwnwunwnuh unp wwhwugubphu
hwdwwwwnwufuwu rnwu uwnbindtny, wlyunhynptu ogunwgnpdnud N
unbindwgnpdwlwlu  qupqugnuwubpp, dJwdwuwlwyhg wbluunnghwubpp L
huwpwynpnyeniuttpp’ hp nno gnpdniubniyeniup YEunpnuwgubing dwdwuwlwlyhg
Yppwlywu fuunhpubph (nddwu ypw:
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